UHbopmauma o npase notpebuteneit GUHaHCOBLIX YCAYr HA HanpaBAeHUe
obpalLeHUss GUHAHCOBOMY YNTOAHOMOYEHHOMY

C 1 aHBapsa 2021 ropa AEWCTBYET HOBbIM AOCYAEOHbLINM MOPSIAOK YPErYAMPOBaHUS CMOPOB NoTpebutenen ¢
KPEAMTHBIMUW OpraHU3auUmsmMu.

B cAayuae ecan KpeauTHas OpraHuW3aumsi OTKa3blBAeTCS YAOBAETBOPWUTb TpeboBaHUA MOTPebUTEAsi, AO
obpalleHna B CyA NOTPebUTEAb AN YPEryAMpOBaHMA  Cropa AOAKEeH o00patutbea K GUHAHCOBOMY
YNOAHOMOYEHHOMY.

AONKHOCTb GMHAHCOBOr0 YMOAHOMOYEHHOrO yupexaeHa depepanbHbiM 3akoHOM OT 4 utoHs 2018 ropa Ne
123-®3 «06 ynoAHOMOUYEHHOM MO NpaBam NoTpebuTerert GUHAHCOBbLIX YCAYT» (Aanee — 3aKOoH).

®UHAHCOBbLIM YMOAHOMOUYEHHbIM paccMaTpuMBaeT MMYLLECTBEHHble TpeboBaHUS noTpebutens, pasmep
KOTOPbIX He npeBbilaeT 500000 pybaei.

ObpalueHne notpebutens GUHAHCOBOMY YMOAHOMOYEHHOMY MOXET ObiTb HanpaBAEHO B 3AEKTPOHHOM

dopme yepes AMUHbIN KabrHET Ha oduUManbHOM canTe GUHAHCOBOrO YNOAHOMOYEHHOIO UAM Ha nopTane FocycAayr

AMB0 Ha BymMadKHOM HoCUTE.

Mpuvem M paccMoTpeHue obpalleHud NoTpebutenert OcyLIECTBAAETCA $WMHAHCOBLIM YNOAHOMOYEHHbIM
6ecnaaTHo.

Ao HanpaBaeHusi obpalleHuss GUHAHCOBOMY YMOAHOMOYEHHOMY MOTPEOUTEAb AOAXKEH 06patuTbea ¢
3asBAEHWMEM O BOCCTAHOBAEHWM HAPYLUEHHOTO MpaBa B KPEAWTHYHD OpraHu3aumio. AaHHbIM MPETEH3UOHHbIV
NMOPSAAOK YCTAHOBAEH 3aKOHOM U AABASIETCS| 063aTEAbHBIM AAA NOTPebUTEAEN.

C noapobHo MHGOPMALIMEN O NOPSIAKE HanpaBAeHUsT 0bpaLLeHUA GUHAHCOBOMY YNTOAHOMOUYEHHOMY MOXHO

03HAKOMMWTbCA Ha odULIMAABHOM canTe GUHAHCOBOIO YNOAHOMOUYEHHOro (www.finombudsman.ru).

IIporepurs, O3HAKOMHTBCSH
MOJISKHAT JIH CIIOP PacCMOTPEHHIO ¢ nogpo0Hoi HH(OpManHeH O IOpAIKe
(bHHHHCOBBIl\-[ YIIOJIHOMOYCHHBIM MOXHO Ha cafite finombudsman.ru:

Homep TenedoHa cay6bl obecrneveHna AeSTEAbHOCTM GUHAHCOBOIO YyNoAHOMOYeHHoro: 8 (800) 200-00-10
(6ecnaaTHbIM 3BOHOK MO Poccum).

MecTo HaxoXAeHMA CAyxObl obecrneueHua AeATEAbHOCTM (GUHAHCOBOro YrnoAHomoueHHoro: 119017, r.
Mocksa, CTapOMOHETHbIN nep., Aom 3.

MouToBbIM appec cAyxbbl obecneueHnss AeATEAbHOCTM GUHAHCOBOIo yNoAHOMOYeHHoro: 119017, r. MockBa,

CtapoMOHEeTHbIN nep., Aoom 3, noaydatenb AHO «COADY».
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