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BHMMaHUIO KAMEHTOB

. KpeAWTHbIX OpraHu3auuii

C1anBapa 2021 roga
AencTByeT HOBbIM NOPAA0K
yperynMpoBaHna CNopoB C
KpeauTHbIMM opraHm3aumnamu.

OTKa3blBaeTCA ya0BAeTBOPUTb
Baln TpeboBaHMA, 3a 3aLLNTOM
CBOUX Npae 40 0bpaleHna B cyg Bbl
AOMXKHbI 06PATUTLCA K PMHAHCOBOMY

YyNo/IHOMOYEHHOMY.

OBA3ATE/IbHO

[JocynebHbii MOpaaoK yperynmpoBaHust CNopoB
yctaHoeneH ®epepasnbHbiM 3akoHoM oT 04.06.2018
N2 123-P3 «O6 ynosITHOMOYEeHHOM Mo MpaBam
notpebuTenen GUHAHCOBBIX YCIYT» U SBSETCA
obs3aTenbHbIM 418 NoTpebutens

BECNNATHO

[MprémM 1 paccMoTpeHne obpalleHnin noTpedbuTenemn
ocylecTBAseTcs GUHAHCOBbLIM YNOTHOMOYEHHbIM
6ecnnaTHo

nPOCTO

Mopada obpalleHus He TpebyeT cneymanbHbIX
3HaHUN, B Clyvae 3aTpyaHeHWM notpebuTento bynet
oka3aHa NMoMolLlb B ero opopMaeHUN

AOCTVYIHO

ObpalleHne MoXeT BblTb HaNpaBreHO Ha 6yMaXxKHOM
HocuTene NM60o NyTEM 3aMoSIHEHUS CTAHOAPTHOM
dOopMbI B IMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOHOMOYEHHOT O UK Ha nopTasie ocycnyr

BbICTPO

PrHaHCOBbLIN YNOTHOMOYEHHbIN paccMaTpuBaeT
obpalleHmne 1 NPUHKUMAET peLleHne B TedeHme
15 paboumnx gHen

3OPEKTUBHO

B cnyyae HemcnonHeHus peweHmnsa GrMHaAHCOBOIO
YMOSTHOMOYEHHOT O MOTPE6UTESNIO BbIAAETCH
UCTMONMHUTENBbHbBIN AOKYMEHT A1 NPUHYONTENBbHOMO
MCMNOSIHEHUSA peLLeHmnsa

Cnopbl, Nnognerkawme paccCMoTpPeHUo
$GMHAHCOBbLIM YNOAHOMOYEHHbIM

PrHaHCOBbLIN YNOHOMOYEHHbIN paccMaTpmBaeT
crnopbl, OTBeYatLllMe CeayowmM KpUTepuam:

CMNOP O 3ALUUTE NPAB NOTPEBUTEJIA

®OrHAHCOBbBIN YNMOTHOMOYEHHbIM
paccMaTpuBaeT obpalleHre noTpebuTtens

C TpeboBaHWEM K KPEANTHOM opraHmsaLmy,
3aK/IOYMBLLEN C HUM (TGO B €ro nosb3y)
[0roBop U (Unn) okasaBLlen eMy GUHAHCOBYHO

ycnyry.

[MoTpebutens — dusmyeckoe NMLO,
C KOTOPbIM U B MOJIb3Y KOTOPOro
6bl1 3aK/TIIOYEH LOrOBOP C
durHaHcoBOW opraHusaumen, n6o
ML, KOTOPOMY OKa3blBaeTcs
duHaHCcoBas ycnyra, B Lensix,

He CBSI3aHHbIX C OCYLLLECTBIEHNEM
npeanpuHUMaTEIbCKON
[EeATEeNbHOCTM.

OrPAHUYEHHbIN PA3MEP _
MMYLLECTBEHHbIX TPEBOBAHUU

Pasmep uMyLlecTBeHHOro TpeboBaHUA
noTpebuTensa He OOMXEH NPEeBbILIATEL
500 000 py6nen.

Ecnu cymma TpeboBaHmns
npeBbiwaet 500 000 py6nen,
noTpebuTenb obpallaeTcs B Cyq,
6e3 HanpaBieHNs obpalleHns
dUHAHCOBOMY YMOMHOMOYEHHOMY.

HE UCTEK CPOK NMOAAYU OBPALLEHUA

®UHAHCOBbIM YNOTHOMOYEHHbIN
paccMaTpmBaeT obpallleHne, eCsiv CO OHS,
KOorga noTpebuTtens y3Han Unu SoNXeH 6bin
y3HaTb O HapYyLUEHWU CBOErO NpaBa, NPoLuIo
He 6onee TpPEx neT.

DUHaHCOBBIN YMOTHOMOYEHHbIN

Ha OCHOBaHWK 3asBeHUA
noTpebuTens Brpase BOCCTAHOBUTL
CpOK nofdauun obpalleHus, ecnm
NPUYMHBI MPOMycKa cpoka

6yAyT NpU3HaHbl GMHAHCOBBIM
YNOSIHOMOYEHHbIM YBaXMUTENbHBIMM.

Ecnn cnop He nognexKnTt paccMoTpeHn
CbVIHaHCOBbIM YyNno/IHOMOYeHHbIM, anAa

33Tl CBOMX NPaB Bbl BNpaBe
06paTuUTbCA B Cya,.

NMpumepbl dnHaHCOBBLIX yCAyr, B
pamMKaxX KOTOPbIX MOryT BOSHUKHYTb
cnopbl, Nnognexawue paccCMoTpPeHuto
$PUHaAHCOBbLIM YNO/AHOMOYEHHbIM:

- NnoTpebuTenbckoe KpeguToBaHue, B T.u.
MrnoTeyHoe U aBTOKpeauToBaHue;

- bBaHKOBCKMe BKNagbl;
- GBAHKOBCKMe cyeTa 1 nepeBogpbl;
- Ba/IlOTHO-06MEeHHbIe onepauuu;

- XpaHeHne LeHHOoCTewn.

Mpumepsbl cnopoBs, Nognexawmx
paccmoTpeHuo GpUHaAHCOBbLIM
YNO/AIHOMOYEHHbIM:

[eHexHble TpeboBaHMWs, He NpeBbILLatoLLLne
500 Tbicsay pybiel, cBsi3aHHble C Hecornacmem
notpebutens:

- ¢ pasMepoM/nopanKoM/CpoKOM BHeCEHMUS
nnarexen notTpebuTeneM no KpeauTy;

- C pPa3MepOM HAYMCIIEHHbIX/BbIMIadYeHHbIX
KpeauTHOM opraHmsaumen NpoLeHToB Nno
BKIaay;

- C pa3MepoM yaepXaHHOW KpeanuTHOM
opraHusaumen Heyctomkmn (Wtpada, NeHn);

- C pasMepoM BO3BpaTa/HEBO3BPATOM
MAathl 3a A4OMOJHUTESIbHbIE YCTYTI;

- C HapYLLEHMEM CPOKa BO3BPATAa AeHEXHbIX
CPeacTs;

- C HEOBOCHOBAHHbBIM CMNCAHNEM UNU
yOoepXaH1eM KpeauTHOW opraHu3aLuven
OEeHEeXHbIX CpeacTs notpebutens (B T4.
OTKa3bl B Bblgaye OeHeXHbIX CpencTs
NpaBonpeeMHMKaM NoTpebuTens), BKaoyasa
B3bICKaHWE C KPeOUTHOW opraHnsaumm
MPOLLEHTOB 3a MNOJIb30BaHME YYXMMMU
OEeHEeXHbIMU cpeacTBamy;

- C NOpAAKOM VI/I/IJ'IVI yCnoBNAMU KOHBeEPTALLMA
MHOCTpaHHOVI Bas1tOThbl.

NMpumepsbl cnopoB, He Nnognexkawmx
paccmMmoTpeHuto PMHAHCOBbLIM
YMNO/IHOMOYEHHbIM:

- cyMMa TpeboBaHUN NoTpebutens bonee
500 Tbicay py6nen;

- MPOLUMO Bosnee TPEX NET CO AHSA, Koraa
noTpebuTenb y3Han UMW SOXEH 6bi
y3HaTb O HapyLUeHWUU CBOEro NpaBa
(MckntoYeHre: BocCTaHOBEHWE GUHAHCOBBIM
YMOSIHOMOYEHHbBIM CpoKa Nofayn obpalleHms
Ha OCHOBAaHUW 3a8BNeHUs NoTpebuTens
Mo NpUYMHaM, NPU3HaHHbIM GUHAHCOBBIM
YMOSTHOMOYEHHbIM YBaXUTENbHbIMM);

- Y KPeAUTHOM OpraHm3aLmm oTo3BaHa
(aHHYyIMpoBaHa) NULEH3US;

- KpeauTHast opraHmsaumns Haxo4nTCa B MpoLiecce
NNKBNAALUN, NTUKBUANPOBAHA, NpekpaTnia
CBOE CyLLeCcTBOBaHWE WK Bblna npmsHaHa
daKkTNYeCKN NpeKpaTUBLLEN CBOIO AEATENbHOCTD;

- Hecornacue notTpebuTens ¢ 4eNCTBUSMMN
KOJIIEKTOPOB;

- Hecornacue noTpebuTens ¢ 0TKasoM
KpeOuTHOM opraHusaLum B Bblgave Kpeanta
nnu B pedrHaHCUPOBaHUN/PECTPYKTYpPM3aL MM
33,0/1KEHHOCTY;

- TpeboBaHWe NoTpebuTens CBA3aHO C
KOMMeHcaLMel MopasibHOro Bpeaa uam
BO3MelleHWeM y6bITKOB B BUAE YNyLLEHHON
BbIFOAbI;

- WHble CMopbl, HE NoAJsiexXalulme pacCMOTPEHUIO
d)VIHaHCOBbIM YMNOJTHOMOYEHHbIM B COOTBETCTBUU
C 3aKOHOM.

MopAaaok ob6paweHusn
K $MHAHCOBOMY YNOJHOMOYEHHOMY

/ 1 HanpaBbTe 3asBneHne 0 BOCCTAHOBIEHUN
HapyLIeHHOro NpaBa B KPeaUTHYO
opraHu3saLuio, KoTopas HeHaaexallMm

06pa3oM UCMOMHMNA CBOU 0bsi3aTeNnbCTBa
no goroeBopy (okasasna GUHaHCOBYIO yCIyry)

er,EI,VITHaFl opraHmsauunga 0os1XxXHa HanpaBnTb BaM OTBET
B Te4veHune:

15 pabouunx gHen, ecim 3aaBneHrne 0 BOCCTAHOBEHUM
HapyLWeHHOro rnpaea 6bi/10 HanpaenaeHo BaMu

B 2/1€KTPOHHOM BUAE NO CTaHOAPTHOM dopMe,
pa3sMeLéHHoM Ha canTe GUHAHCOBOrO YMNOMHOMOYEHHOIO,
M CO OHS HapyLeHMs BallMX NpaB npowsio He 6onee

180 gHew;

* 30 kaneHgapHbIX AHEM B MHbIX C/yYasnX.

/ 2 Ecnu Bbl He cornacHbl C MOyYeHHbIM

\ OTBETOM KPeaUTHOM opraHmM3aumm unm
He MOoSyYUNN ero B YCTaHOBEHHbIN CPOK,
HanpasbTe ob6palleHne GUHAHCOBOMY
YMOSTHOMOYEHHOMY

ObpalleHre MOXeT 6blTb HaNpaBeHo:

* yepes INYHbIN KaBUHET Ha canTe GUHAHCOBOIo
ynosHoMo4YeHHoro www.finombudsman.ru unm
Ha nopTtase [locycnyr;

* Ha 6yMaxHoOM HocuTerne no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIl nep., oM 3, AHO «COODY».

/ 3 [MonyunTe peleHne pMHaHCOBOro

YMOSIHOMOYEHHOT O MO BalleMy
obpalleHuto

PelueHue Takxe 6yaeT HaNpaBieHO B KPeAUTHYIO
opraHusauuio.

PelieHre nognexmT NCNonHeHMIo er,ﬂ,MTHOﬂ
opraHmaaumeﬁ He nosgHee Cpoka, yKazaHHOro
B peleHunn.

B cnyyae Hecornacua ¢ peweHem
¢$dnHaHCOBOro ynosIHOMO4YeHHOro

Bbl BNpaBe 06paTuUTbCA B Cy4 C UICKOM
K KpeguTHOM OpraHu3auumn.

K o6bpaweHuro
Heob6Xo0ANUMO NPUAOKUTL:

1 Konuko 3aABNeHMA 0 BOCCTAHOB/EHUM
HapyLeHHOro NpaBa B KPeaUTHYH
OpraHv3aumio;

2 KOMWKo OTBEeTa KPeauTHOW
OpraH13aunmn Ha Balle 3aAaBeHne
0 BOCCTaHOB/1IEHUW HAPYLLIEHHOro
npasa (Npv Hannunn);

3 Konuko goroBopa
C KpeauTHOM opraHm3auven;

4 KOMUU UHbIX AOKYMEHTOB
Mo CcyLwecTBy cnopa.

KoHTaKThbI

8 (800) 200-00-10

6ecniaTHbIM 3BOHOK Mo Poccun

119017, r. MockBa,
CTapoMoOHEeTHbIV Mep., 4oM 3,
AHO «COODY»




