YTBEpXKAEHbI

B HOBOW pefakumn

peweHueM MNMpasneHns OAO «CUAB»
npotokon N953 oT «22» mnionga 2015 r.

NPABWUJIA
06cny>kmBaHmMa 6aHKOBCKMUX CHETOB HOPUANYECKUX UL,
MHAMBMAYAJIbHbIX NpeArnpuHMMaTenei u nuy, 3aHMMaKLWMUXCA YacTHOW npakTukoi, B OAO «CUAB>»
C UCNONIb30BaHMEM CUCTEMbI ANCTaHLUMOHHOro 6aHkoBckoro o6cnyxxmsauna «MHTEPHET-KJIMEHT »

1.TepMuHbI 1 onpeaeneHus.

BaHk - OTKpbITOe akuuoHepHoe obulectBo «CaHkT-MeTepbyprckuii MHAyCTpuanbHbl AKUMOHEPHbIN BaHk»
(cokpaleHHoe HanmeHoBaHue — OAO «CUAB»).
KnueHT - opuanyeckoe nuuo, B TOM YMUCNE KpeauTHas opraHusauuvs, uHAuBMAyalbHbIM NpeanpuHuMartens

WX INLO, 3aHUMaloLLLEee YacTHOM NpaKTUKOW, 3akntouumBllee ¢ BaHkoMm [lorosop 06 o6cnyxunsaHumM 6aHKOBCKMX
CYETOB C UCMOJIb30BaHMEM CUCTEMbI AUCTAaHLUMOHHOIO 6aHKOBCKOro ob6cnyxusanma «MHTEPHET-KJTMEHT».
CtopoHa (CTopoHbl) - baHk 1 Knnent
AoroBop 06 o6cny)>xMBaHun 6aHKOBCKMX CYETOB C MCMNOJIb30BaHUEM CUCTEMbl AWUCTAaHLMOHHOro
6aHkoBckoro o6cnyxnsaumsa «MMHTEPHET-KJIMEHT» (JoroBop) - poroBop Mexay baHkoM n KnuneHToM,
3aK/IIOYEHHBIA NyTeM npucoeamHeHns KnueHTa K YCNoBUSM HacToswmx [MpaBui, COCTOSWMA M3 HaCTOALWMX
MpaBun co BCeEMU NPUNOXKEHNAMU N 3asBI€HUSA O NpucoeanHeHnn K MNMpasunam.
MpaBuna - Hactoswme lpasuna obcnyxmBaHna 6aHKOBCKMX CYETOB HOPUANYECKMX N1, WHAMBUAYAbHbIX
npeanpuHMMaTenen n nuuy, 3aHUMaroWwmxcs vactHor npaktukon, B OAO «CUMAB» ¢ ncnonb3oBaHWEM CUCTEMbI
ANCTaHUMOHHOro 6baHkoBckoro obcnyxmpaHmna «MHTEPHET-KTNMEHT».
Cncrema AMCTaHUMOHHOro 6aHkoBckoro o6cnyxuBaHma <«UHTEPHET - KJIMEHT» (Cucrema) -
aBTOMaTM3MpPOBaHHas KOMMbIOTEPHAs cucTeMa, no3sonswwas KnuveHTy ocywecTBnaTb WMHGOPMaLMOHHOe
B3aumMmogencrene ¢ baHKOM B pexume yaaneHHoOro AOCTyna C UCMNofib30BaHMEM rnobanbHon MHMOPMaLWMOHHO-
TeNleKOMMYHUKaUMOHHOM ceTu MHTepHeT (aanee - UHTepHeT).
ONeKTpPOHHbIA AOKYMeHT (3[1) - COBOKYMHOCTb AaHHbIX, 3adMKCUPOBAHHAs HA MarHUTHbIX, OMNTUYECKUX UK
WHbIX YCTPOMCTBaX XpaHeHWs AaHHbIX, NepegaBaeMasl No Te/IeKOMMYHWKALMOHHbIM KaHanaM C pekBuU3MTaMu,
NO3BONSAIOWNMN NAEHTUPUUNPOBATL 3TN AaHHbIE U UX aBTOpa. DNEKTPOHHbIN JOKYMEHT MOXeT 6biTb co34aH Ha
OCHOBe AOKYMeHTa Ha 6yMaXXHOM HOCWUTene, Ha OCHOBE APYroro 37eKTPOHHOro AOKYMEHTa WM NOpOXAaTbCH B
npouecce nHbOpMaLMOHHOro B3anmoaencremsa KnuneHta n baHka.
CucteMoil npeaycMOTpeHa BO3MOXHOCTb  OCyllecTBneHus obmeHa mMexay CTopoHamuM  31eKTPOHHbLIMU
AOKyMeHTaMmu, Bkwo4dasa DM/, a Takke WHble AOKYMeHTbl, obecneunBatowme MHPOPMALMOHHBIN 0BMeH Mexay
BaHkoM un KnneHTOM npu ocywectBneHMn 6aHKOBCKOro o6cnyxuBaHus (BbINUCKW, CrpaBKu, 3anpochl,
AOBEPEHHOCTU U T.M.).
DNeKTPOHHbIN NNaTeXHbi AOKYMeHT (OM[) - 3/eKTPOHHbIA A[OKYMEHT, NpeAcTaBnAsowmn  cobon
pacnopsaxeHne KnueHTa Ha coBeplieHne ornepaummn no cyety KnueHTa, oTKpbiITOMy B BaHKe, cocTaBrieHHoe B
3NEeKTPOHHOM BUAE U coAepxaliee BCe npeayCcMOTpeHHble 6aHKOBCKMMUM MpaBwuiaMn pekBU3nTbl, NOAMMCAHHOE
ABYMS  3/1IEKTPOHHbLIMU NOANMUCAMU (MM OAHOW MOAMWMCBLIO, B C/ly4Yae OTCYTCTBMS BTOPOM NOAMNUCK) BRadesnbLeB
3NEKTPOHHbIX  noanucen KnneHTa, WMEKLWW paBHYIO OPUANYECKYD CUAY C MAATEXHbIM LOKYMEHTOM,
COCTaB/ieHHbIM Ha 6yMaXKHOM HocuTene, NoANUCaHHbIM CO6CTBEHHOPYYHbLIMU NOAMUCAMWU YMOHOMOYEHHbIX NKL
(nuua) KnueHTa u 3aBepeHHbIM OTTMCKOM MeyaTtm B COOTBETCTBUM C MNpeaocTaBfieHHON BbaHKy kapToukon c
obpasuamMm noanmucenm M OTTUCKA MNeyaTu M COrflalleHWEM O BO3MOXHbIX COYEeTaHUSAX COBCTBEHHOPYYHbIX
noanucen, 3aktoyYeHHbIM ¢ BaHKOM (NpW HanuuuMM Takoro COrfnaweHus), U SBASIOWMACA OCHOBAHWEM ANS
coBepLUeHuns onepaumu rno cyety KnueHTa, OTKpbITOMY B BaHke.
AnekTtpoHHaa nopanucb (3M) - unHdbopMaums B 3NeKTPOHHOW doOpMe, KOoTopasi NPUCOeAMHEHA K Apyromn
nHdopMaunm B 3/1eKTpOHHOW ¢dopmMe (noanucbiBaeMon MHGOpMauum) UM UHbIM 06pa3oM ceBsi3aHa C Takou
nHdopMaumen n KoTopas UCNonb3yeTca ANS onpegeneHns nmua, noanucoiBatowero HopMaumio.
Ucnonb3yemasn B Cucteme 3l aBnseTcsa ycmneHHon HekBanudbuunposaHHol 3I1, KkoTopas:

e roflyyeHa B pe3y/ibTaTe KpunTorpaduyeckoro npeobpasoBaHus MHboOpMaLmm ¢ UCNOSIb30BaHUEM

Knto4a 2M1;
e [03BONSET ONpeaennTb MU0, Nognucasllee 3N1EeKTPOHHbIN OKYMEHT;
e no3Bonsetr obHapyXuTb akT BHECEHWUS WU3MEHEHUW B 3/IEKTPOHHbIA AOKYMEHT Moc/ie MOMEHTa
ero nognucaHus;

e CO34aHa C MCNONb30BaHWEM CpPeACTB 3/1EKTPOHHON NoANUCH.

YpoctoBepstowmnii ueHtp OAO «CUAB» He sBNsieTCca akKpeauMTOBaHHbIM YAOCTOBEPSIOWWM LIEHTPOM B
noHnmaHun ®epepanbHoro 3akoHa oT 06.04.2011 N° 63-03 «O6 31eKTpOHHOM noanucu», N cepTuduKkaTtol
kntoya nposepku M, BbiaaHHble OAO «CUAB», He OTHOCATCA K KBanuduUuUMpOBaHHbIM cepTudunKaTam, B CBA3N C
YeM 3M1eKTPOHHAas MOAMWUCb, YAOBNETBOPSIOWAN OTMEYEHHbIM Bbile TpeboBaHWAM, CO34aHHas C NpUMEHeHWeMm
ceptudumkaTta kntoda nposepkun M, BbiaaHHoro OAO «CUAB», OTHOCUTCS K HEKBanMMOUUMPOBAHHbBIM YCUIEHHbIM
orl.

Bnapeney 3 - ynosHOMOYEHHOE A0MKHOCTHOE NnuUo KnneHTta, ykasaHHoe B KapTouke ¢ obpa3suamu nognucen
M OTTUCKa ne4yaTn, 3/1eKTPOHHas noAnucb KOTOPOro 3aperucrtpyposaHa B baHke, wuMmelowee npaso
pacrnopsiXXeHns AeHEeXHbIMU CpeACTBaMu, pa3MeLleHHbIMKN Ha cyeTax KnueHTta, oTKpbITbiX B BaHke.



CepTudukKaT KJtoua NpPoBepKU 31eKTPOHHOU noanucu (CepTtudukart knroua nposepku, Ceptucgukar) -
3/1EKTPOHHbIA AOKYMEHT WAM AOKYMEHT Ha O6yMaXKHOM HocuTene, BblAaHHbIA YAOCTOBEPSIOWNM LIEHTPOM W
NOATBEPXAAOLWMA NPUHAANEXHOCTb K/loYa MPOBEPKN 3MEKTPOHHOM Moanucu Bnagenbuy ceptudukaTta Kioda
NpPOBEPKN 31EKTPOHHON NOAMUCH.

YaocToBepAOWUA LEeHTp - OAO «CWAB», ocyuwecTtBnswouwee GYHKUMM MO CO34aHWMI0O W Bblaade
cepTMdUKaTOB Kt0YeN MPOBEPKU 3MIEKTPOHHBIX MNOANUCEN.
CpeactBa kpuntorpadumueckoi 3awutbl MHpopMmauum (CK3U) - cuctema 3alunTbl 3NEKTPOHHOIO

AOKYMEeHTa OT HeCaHKLUMOHWPOBAHHOIO WM3MEHeHMs M AO0CTyna K ero COAEpPXWUMOMY MOCTOPOHHUX vy Mpwu
NMOMOLLM anropuTMoB Kpuntorpadunyeckoro npeobpasosaHus.

MepcoHanbHbIi MaeHTUPUKaTOp «PYTOKEH» - MnepcoHasbHOe YCTPOMCTBO AOCTyna K WMHMOPMaLMOHHbIM
pecypcaM, NoNHOPYHKLUMOHabHbIA aHanor CMapT-KapTbl, BbINOSIHEHHBIN B BUAE usb — 6penoka. UaeHTudnkatop
npeaHasHayveH ana 6e30nacHoOro XpaHeHus M UCNob3oBaHUsA UMMDPOBLIX CEPTUPUKATOB, KIOUEN WndpoBaHNS 1
3.

MepcoHanbHbii MAEHTU(MPUKALMUOHHBIN HOMep (MUH-KOA) - aHanor napossi, KOTOpblA HYXHO HabpaTb,
yTo6bl MOAYUMTb AOCTYN K u4TeHuio kiwo4va Oll, XpaHswerocs B KPUNTOKOHTEMHepe MNepCcoHaNbHOro
naeHTudunKaTopa «PyTokeH».

Knrou anekTtpoHHoi noanucu (Knrwu 3M) — yHuKanbHas nNocnenoBaTesibHOCTb CUMBOJIOB, NpeAHasHayveHHas
ans cosaaHusa 1.

Kniou npoBepku 3nekTtpoHHoW noanucu (Knwu npoBepku 3I) - yHuKanbHas MnocnefoBaTeNbHOCTb
CMMBOJIOB, OAHO3HAYHO CBfA3aHHas C Kw4yoM 31eKTPOHHOW MOAMNUCKM W MpefHa3HayeHHas ANS MNpPOBEpPKM
NOATMHHOCTU 3/1eKTPOHHOW NOoAMUCH

BpenoHocHbii kop (BK) - komnbloTepHass nporpamMa, rfpefHa3HadeHHas Ans  BHeApPEeHus B
aBTOMaTU3MPOBAHHbIE  CUCTEMbl, MporpaMMHoe obecneyeHne, CpeAcCTBa  BbIYMCAUTENBHOW  TEXHWUKM,
TenleKoOMMyHUKaunmoHHoe obopyaoBaHue bBaHka u KnuneHTa - nonb3osatens CucTeMbl, NpuMBOASALWLErO K

YHUUYTOXEHUIO, CO3[aHMI0, KOMMPOBaHMIO, 6noKMpoBaHuio, Moandukaumm u (Mnau) nepepade unHdbopmaumun, a
TaKXe K CO34aHWUI0 YCNOBUIM ANS TAaKOro YHUUYTOXEHUS, CO34aHus, KonupoBaHus, 61okmpoBaHus, moandukaumm
n (nnn) nepepaun.

Tapudbl BaHka - Tapudbl KOMUCCUOHHOIO BO3HarpaxaeHns OTKpbITOro  akumMoHepHoro obuwectBa «CaHKT-
Metepbyprckmin MHaycTpuanbHbin AKunoHepHblii BaHk» (OAO «CUAB») no 06Cny>XuBaHUIO OPUANYECKNX NNL,
punsmyecknx nny — MHAMBUAYaNbHbIX NpeAnpUHUMaTENen U N1, 3aHUMAOLWMXCS YaCTHOM NPaKTUKOM.

UHble TepMUHDbI U onpeaeneHus — UCNOAb3YKTCA B 3HadyeHuu, onpeaeneHHoMm B depepanbHOM 3akoHe OT
06.04.2011 N2 63-®3 «0O6 3neKTpOHHOM NoaNnUCK».

2. O6wume Noso>XKEeHus.

2.1. Hactoswme MNpaBuna pernamMeHTUpyoT B3aumogencteme CTOpoH npu npegoctaBneHnn baHkom KnueHTty
yCnyr AUCTaHUMOHHOro 6aHKOBCKOro ob6cnyxumBaHma C ucnosib3oBaHne CucTeMbl, B TOM 4UCNEe MOpPsAoK
npepocTaBneHnss goctyna Kk Cucreme, Nopsaok 06CNYyXMBaHUS M OCYLECTBNEHUS pacyeToB MO MOPYYEHUH
KnueHta ¢ ncnonb3oBaHneMm CucteMbl, nopsaaok obmeHa 3/1, a Takxke npaBa, 0643aHHOCTU M OTBETCTBEHHOCTb
CTOpOH.

2.2. O6cnyxusaHne KnneHTta B CucteMe ocyuwectsnsieTrcad baHKOM Ha ocHoBaHuu [JoroBopa, COCTOALWEro u3
HacTosawmx [paBun CO BCeEMU TMPUIOXKEHUSMU W 3asaBfeHUA O npucoeamHeHun Kk [llpasunam. [Jorosop
3aksto4yaeTcsa B COOTBETCTBMM CO cCTaTbeh 428 [paxaaHckoro koaekca Poccuiickon ®depepaunmm nyTem
npucoeanHeHua KnuenTta K lNpaBuiaM Ha OCHOBaHUW MOAMNUCAHHOIO KAMeHTOM 3asiBNeHuns O NpUCcoeanHEeHUN K
Mpasunam no cdopmMe, yctaHOBAEeHHON BaHKOM M pa3MmelleHHON Ha canTe baHka B ceTu MHTepHeT No appecy:
www.siab.ru.

2.3. Mpun wcnonHeHun [oroBopa CTOpPOHbI pPYKOBOACTBYKTCS HOpPMaMW 3akKoHoaaTesnbCcTBa Poccuitckoin
depepaumm, HopMaTMBHbIMM akTamu LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, HacToswmmm Npasunamu,
BHYTPEHHMMW AOKYMeHTaMun BaHka.

2.4. KnneHT nopy4yaeT baHKy UCNOMHATL onepauun no CBOMM cyeTaMm, OTKPbITbiIM B BbaHke, Ha ocHoBaHun 2M14,
nony4yeHHbiXx baHkoM o CucTeMe M 3aBEpPEeHHbIX 3aperucTpmpoBaHHbiMM B baHke 3I1 nuud, MMerwmx npaso
noanucu.

2.5. BaHk npuHuUMaeT Ha ceba obsazaTenbCcTBa MO pacyeTHoMy obcnyxmeaHuto KrnneHTa € MCNosb30BaHUEM
CucTeMbl, @ UMEHHO:

e MpuUHUMaET MU ucnonHsdeTr nopy4veHms KnueHTta, odopmneHHbie B Buage DI, Ha BbINOSHEHME
onepaumii no cyetaMm KrnmeHTa, YyKasaHHbIM B 3asB/IeHUM Ha MOAKIKYEHME K CUCTeMe
OVNCTaHLUMOHHOIro 6aHKOBCKOro 06Cny>xXunBaHusl, 3anojiHEHHOM Mo yTBepXxAeHHon dopme baHka;

e nepepaet KnneHTy BbINMCKX MO ero cyetam B Buae J.

CTopoHbl B nopsigke MH@opMauMoHHOro obMeHa MNpu ocywecTBieHnn 6aHKOBCKOro 06CnyXMBaHUA yKa3aHHbIX
cyeTtoB KnneHTa nepenatoT Apyr APYry TakxXe uHy nHdopmaumio B Buge [ (cnpasBku, 3anpocbl, AOBEPEHHOCTH
nT.m).

2.6. CTOpOHbI MpuU3HaKT, 4YTO OdOpM/IEHHble Hagnexawmm obpasom 3MN[, koTopble 6bin Nony4vyeHbl baHkoM,
yCrnewHo pacwmndgpoBaHbl, n npoBepka 3l KOTOPbLIX Aana MNOJOXMUTENbHbIN pe3ysbTaT, UMEKT HPUANYECKYLO
CUNY NNaTeXHbIX AOKYMEHTOB, COCTaB/IEHHbIX Ha 6yMaXHOM HocuTene M 3aBepeHHbIX COB6CTBEHHOPYYHbIMMU
noAMMCAMM  YMNOJTHOMOYEHHbIX JINL C MNpPUIOXeHMeM rnedatu KnveHTa, W ABASKOTCA OCHOBaHMEM Ans
ocyLlecTBeHMs onepaumin no cyetam KnnenTa.

2.7. CTOpOHbI NpM3HAKT, 4YTO ucnoablyemoe B Cucrteme nporpamMmMHoe CK3U, obecneunBatowee wmndpoBaHme m
¢dopMupoBaHue I, [OCTAaTOMHO ANS NOATBEPXAEHUS MNOAJMHHOCTM UM LENoCTHoCcTM 3, a Takxe Aans
obecneyeHns 3awmnTbl O OT HECAHKLMOHMPOBAHHOIO AOCTYyna.

2.8. O BHeceHMn u3MeHeHun n (nnun) gonosHeHun B MNMpasuna baHk He mMeHee yeM 3a 10 (AecaTb) KaneHAapHbIX
OHEN Ao AaTbl BCTYMJIEHMST B CMY COOTBETCTBYHOLMX WM3MEHEeHUMW u (Mnu) JonosiHeHuMn, obasaTesibHbIX ANns


http://www.siab.ru/

ncnonHenns CropoHamu, yBegomnsieT KnueHta nocpeacrsoM CucTeMbl M pasmellaeT Ha calte baHka B ceTu
MHTepHeT: www.Siab.ru.

YBegomneHne KnueHTy cuymMTaeTcs HanpaB/ieHHbIM Haanexawum obpas3oM, ecnm OHO OoTnpaBsieHo KnueHTy no
Cucreme.

2.9. KnneHT MMeeT BO3MOXHOCTb MOAYUYMTb TEKCT HacToawmx lMpaBun nobbiM M3 cnepyrowmx cnocobos: Ha
6yMaxxHOM HOcuTene B nogpasgeneHmnax baHka; nyTeM caMOCTOoATENbHOrO KonupoBaHus daiina, cogepxalero
TeKCT HacToswmx MNMpaeun B 3NEKTPOHHOM BuAE, HAaXOASAWeErocs Ha cante baHka B ceTun VIHTepHeT: www.siab.ru.

2.10. Onnata ycnyr baHka ocyuwecTBnsieTcs B COOTBETCTBMM C Tapudamn, 4ENCTBYIOWMMM Ha AATy COBEpLUEHMUS
onepaumu.

2.11. YBegoMmneHnsa B agpec KnueHTa cuuMTalroTca Hagnexalle Hanpas/eHHbIMU, eC/in OHW HanpasneHbl baHkoM
ntobbiM 13 cnegyowmx crnocobos:

e rnepegada noa pacnucky KnueHTty, pykoBoauTento KnueHTa, AelcTByoweMy 6e3 goBepeHHOCTU nmbo
npeacrtasutento KnveHta c ogHOBpeMeHHbIM npeactaBneHneM baHKy AOKYMeHTa, noATBepXAalolero
nonHomoums npeacrasutensd KnueHTa;

e 3aKa3HOM NOYTOWN C YBEAOMIEHNEM O BPYYEHUU;

e no Cucreme.

3. Mopsaok noakrovyeHUs kK Cucreme

3.1. NMoakntouyeHne KnuneHta k Cucteme npousBoAnTCA BaHKOM Ha OCHOBaHMW 3asBAEHUS Ha NOAKIYEeHue K
cucTteme AMCTaHUMOHHOro 6aHKOBCKOro 06CnyxusaHumsl.

3.2. HeobxoauMMbiM ycnoBueM noaknoyeHus KnueHta Kk Cucteme SBASIETCA HanuyMe aBTOMAaTM3MPOBAHHOMO
paboyero mecta (APM), o60pynoBaHHOro W3 COBCTBEHHbLIX TEXHMYECKUX cpeacTB KnueHTa, MMHMManbHas
KOHUrypaums KoToporo BKKOYaeT:

e 32-pa3psagHbin (x86) unn 64-paspsgHbii (x64) npoueccop ¢ TakToBoM vactoton 1 rurarepy (I'Tu) mam
BbllLE;

¢ 32 Mb onepatneHOM NamaTy;

¢ 40 Mb cB0o60AHOI0 AMCKOBOIro NPOCTPaHCTBA;

* PyCU(PULMPOBAHHbLIA NPUHTEP;

e OnepaumoHHyto cuctemy Microsoft® Windows® XP (C ycTaHOBIEHHbIM MakeToOM O6HOBNeHMW Service
Pack 3)/ Microsoft® Windows® 7, 8/Vista;

e yCTaHOBJMIEHHbIN NIHTepHeT-0603peBaTenb Microsoft® Internet Explorer Bepcun 6 u Bbile;

e KaK MMHMMYM 0AMH CBO6OAHBIN YHUBEPCasbHbIM NocnegoBaTenbHbi nopT USB;

e focTyn B rnobancHyto cetb MHTEpHET no npotokonam HTTP n HTTPS n noptam goctyna 80/tcp, 443/tcp;

e fleranbHO — NpmobpeTeHHOe, NOCTOSIHHO 06HOBASIEMOe aHTUBUPYCHOE NporpaMmHoe obecneyeHme,

a Takxke BbIMoJSIHeEHWe TpeboBaHui, yCTaHOBNEHHbIX B TpeboBaHusAx no obecneyeHumio GYHKULMOHMPOBAHUS W
6e30MacHOCTM MNpUMeEHsSeMbIX CPeAcTB KpunTorpaduueckon 3awntbl uH@opmauum (MpunoxeHne N 1 K
HacTtosawmm MpaBunam).

3.3. YctaHoBka wn HacTpomka Cucrtembl ocywectsnseTcd KaneHToM caMOCTOATeNbHO C  WMCMNOSb30BaHUEM
OOKYMEeHTauMn M pekoMeHgaumin baHka M3 3TanoHHOW ANCTPUBYTMBHOM KOMWM MporpamMMHoro obecneuyeHus,
npepoctaesneHHon baHkoM. B ciiyyae HEBO3MOXHOCTU YycTaHOBKWM KnneHToM CuUCTEMbI CaMOCTOSATESNbHO,
YCTaHOBKY OCYLLEeCTBNAET coTpyaHUK BaHka. Ycnyra no yctaHoBke CucTeMbl COTpyAHUKOM BaHka onnayvsaeTcs
KnneHToM cornacHo gencreywowmnm Tapudam baHka.

B uncno paboT, BbINOMHAEMbIX COTPYAHMKOM BaHka npu nogkntoyveHun KnmenTta k Cnucreme, BXoaaT:

e MpoOBepKa BO3MOXXHOCTM YCTaHOBKWN KIMEHTCKON YacTu Cuctembl Ha BblaeneHHoe APM,

e YCTAHOBKA M HACTPOMKa KJIMEHTCKOM Yyactu Cucremsl;

e 06yuyeHne ynonHoMo4YeHHbIX nuuy KnmuenTta pabote ¢ Cuctemoii.

YKasaHHbIM BblWE MNepevYeHb BbIMOJHAEMbIX COTPyAHMKOM bBbaHka paboT faBnserca wmcyepnbiBaOWKUM.
Cneunanuctbl baHka He OCyLeCcTBASIOT HAaCTPOWKY COMyTCTBYOWEro nporpaMmHoro obecneudeHus (Npokcwm
cepsepa, aHTuBMpycbl, 1C n T.4.) 1 onepaumMoOHHON CUCTEMBI.

3.4. ®akt noakntoudeHnsa KnmeHta k Cucteme noaTBepxaaetcsas AKTOM MpueMa-nepesaym BO BpPEMEHHOoe
MCNONb30BaHMe nNporpaMMHo-annapaTHOro KoMnsjekca cuctembl WHTepHeT-KAaneHT , NoANUCbIBAEMbIM
YMNOJIHOMOYEHHbIMU NpeacTaBuTensMmn baHka n KnneHra.

3.5. Knwoun 3I BbigatoTcs pykoBoauTento KnnmeHTa nnbo ynosIHOMOYEHHOMY nuuy KnueHTa. [na nonyyeHus
knodven 3M nonyyatento HeobxoauMo uMeTb npu cebe nacnopT v neyatb KnueHta. B cnydae cMeHbl um
nepereHepauum nepcoHanbHOro wuaeHTUduKatopa «PyTokeH» nonaydatento HeobxoaMmMo wumeTb npu cebe
nacnopT, neyaTb KnneHTa n nepcoHanbHbli naeHTndumKaTop «PyTokeH». B criyyae OTCYTCTBUSA MepCcOHanbHOro
naeHtTugumnkaTopa «PyTokeH», KnneHTy BblAAETCS HOBbIM NEPCOHaNbHbIM MaeHTUdUKaTop «PyTokeH», onnaTa 3a
KOTOPbIA OCYLLECTB/ISIETCS COr/lacHO AencTByowmnm Tapudam baHka.

4. MopsaAoK perucrpauum 31eKTPOHHOW noAnucu

4.1. Pernctpaunsa Knwouda nposepku Il KnueHta B Cucteme odopmnsierca CeptudurkaToM Koya NpoBepKu Mno
yTBepxaeHHOM baHkom dopme. CepTudukat NOANUCHIBAETCS YMOJHOMOYEHHbIMM nuuamm baHka n KnuedTa.
CepTudurkaTbl XpaHATCA MO og4HOMY 3k3eMnnapy y baHka n KnueHTa.

4.2. Knmwoun 32N KnueHTa, XxpaHsaWMecs Ha nepcoHanbHOM wuaeHTudukatope <«PyTOKeH» cuuTaloTCs
AeACcTBUTENbHbIMU CO AHSA n3aaHua CeptudurkaTa B TedeHue 1 roga. Mo ucreyeHmn cpoka aencrens kawoden Ol
TpebyeTca nnaHoBas cCMeHa kno4ven M1, XpaHAWMXCA Ha MNepcoHanbHOM wuaeHTudukatTope <«PyTokeH».
CoobuweHne o Heob6XoAMMOCTU MNAHOBOW CMeHbl Katouer 3l dopmupyeTca B Cucteme aBToMaTtudecku 3a 30
AHeN [0 OKOHYaHWUs CpoKa AencTBus knoden Il

4.3. Ana noanucm aokyMmeHToB JI1 cooTBeTCTBYOWEE YNOHOMOYEHHOe nNnuUo KnneHTa ncnonb3yeT CBOM NYHbIN
Kntou 3I, xpaHAaWMica Ha nepcoHanbHOM uaeHTudukatope «PyTokeH», AOCTYN K KOTOPOMY OCYyLLeCTBASETCS
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npu BBoAe nNuH-koaa Knnenta. KnneHT HeceT NoAHY OTBETCTBEHHOCTb 3@ MOASIMHHOCTb U KOH(PMAEHUNANBbHOCTb
Kntoua 3I1, npuHagnexawero ero AO/HKHOCTHbLIM 1uuaM. B 4acTHOCTU, BCe AOKYMEHTbI, NOoAMUCHL Mo KOTOPbIMU
npu nposepke AencTBUTeNbHbIM KntouoM nposepkn I nnua SABNSETCA KOPPEKTHOW, CYMTAIOTCS NOAMNWMCAHHbLIMU
3TUM NIULOM, AaXXe ecnu Noanuck 6bina noctasneHa ApPYrMM AMLOM, NOAYYMBLUMM KakuM-n1nbo obpa3om AocTyn K
Kntouy 201 aTtoro nuua.
4.4, Kntoumn 3l nepecratoT cUNTATbCA AENCTBUTENbHBIMM C MOMEHTa nosiydeHnss baHkoMm 3asiBreHuss 06 oTMeHe
OEeNCTBUSA/U3MEHEHUN KTHOYEBOW MH@OpPMaLMnN, COCTaB/IEHHOro MO yTBepXAeHHoW BbaHkoM dopMe. 3asgBneHve
Hanpasnsetca KIMeHTOM B criefyrowmnx cryvyasax:

e B C/ly4yae U3MEHeHUs Crmcka L, MMeLWwmnx npaso NognncKM cornacHo Kaptodke ¢ obpasuamu noanvcen
M OTTUCKa ne4yaTu;

e B C/ly4ae CMeHbl K/to4elr NoAnmMCcu ynosTHOMOYEHHbIX 1L, YXXe MMetoLWnX npaso NoAnucH;

e B criy4dae yTpaTtbl Kntoya 3 0gHOro n3 nuu unu HapyleHus ero KoHbuaeHuManbHoCTu;

e B MHbIX C/ly4asax no cornacosaHuio CTOpPOH.

Mocne nonydyeHus 3asBneHns bBbaHkoMm npousBoauTcs cMeHa Knwuden 31 1M odopmaseTcs HOBbIN
CepTtudukaT n AKT npuema - nepegaym Bo BpEMEHHOE MCMNOJSIb30BaHWE NpOrpaMMHOro obecnedeHms.
4.5. na WCKNOYeHMs BO3MOXHOCTM noabopa KoAa AOCTyna yCTaHaB/MBaeTCs TPexXKpaTHOe orpaHuyeHue Ha
KOJIMYECTBO OWMOBOK Npun BBEAEHUU NUH-KOAA ANS NEepPCOHaNbHOro naeHTudmnkaTopa «PyTtokeH». Pa3bnokmpoBka
nepcoHanbHOro maeHtTudukatTopa <«PyTokeH» ocywecTtBaserca B [0N0OBHOM oTaeneHmn baHka B NpuUCyTCTBUM
Bnagenbua 3r1.
4.6. B cnyyae yTpaTbl NMMH-KOA4A K NepCOHasbHOMY wuaeHTudwukaTopy «PyTokeH» TpebyeTcsi ero BHenjaaHoBas
nepereHepaums aHanormyHo n. 4.1 v n.4.2 Hactoswmx Mpasun.

5. Mopsaaok u ycnoBusA COBEpLUEHUA onepauMii No cYHeTaM U PeXXuM CYeToB

5.1 MNpoBegeHne Bcex pacyeTHbIX onepaumi U nonyyeHwe Bcen MHbopmaumm no Cucteme ocyllecTBNseTcs
KnMeHTOM B pexwuMme oOHAamH nocpeactBoM rnobanbHol cetu WUHTepHeT. [pu 3TOM MNpPOTOKOSIOM nepegayun
nHdopmaunm B Cucreme sasnserca HTTPS (HTTP/1.1 uyepe3 SSL wnu TLS), aBAAOWMNCA MexAyHapOAHbIM
ctaHaapTom (RFC 2818).

5.2. Bce cnpaBO4YHMKM, wabnoHbl 3[, camu D[] nocie ux COXpaHeHuUs, a TaKXe BbIMMUCKM W BCS WHas
nHdopmauna B Cucteme HaxoaaTcs B baHke v pgocTynHbl ansa pabotobl KNneHTy TONMbKO BO BpeMs MpoBeAeHUs
aBTOPU30BaHHbLIX CeaHCOB CBA3U ¢ baHKOM vepes3 NHTepHeT.

5.3. Npuem 3 oT KnuneHTa ocyuectsnsetTcd bBaHKOM KpyriioCyTOYHO B @BTOMaTUUYECKOM pexuMe.

BaHK Npou3BOAUT cnUCaHWe AeHEeXHbIX CpeAcTB co cyeTa KnueHTa no noctynuewuM B BaHk 3N/ He no3aHee
OHSA, cneayowero 3a AHeM NocTynfneHus ykasanHoro 3M4. CnncaHue aeHexHbIX CpeAcTB co cyeToB KnueHTta no
3MN4, npuHATEIM OT KnneHTa B NnocneonepaunoHHoOe BpeMsi, OCYLLEeCTBASETCS Ha cneayowmnii paboumin AeHb.

5.4. KnueHTt dopmunpyeT n nepenaet B bank 3/ Heobxoammoro Buaa. [pu nonydyeHum 3/ BaHk ocyuwecTBnsiet
€ro NpoBEepKY N COXpaHseT.

5.5. CraTtycbl 2/[, 04HO3HAYHO OTpa)katowme X COCTOSHUE, aBTOMaTUUYECKN OTCNEXMBAIOTCA BO BPEMS CEAHCOB
CBA3K, NpoBOAMMbIX KnMeHTOM.

5.6. OcHoBaHMeM Ang oTkasa oT ucnosnHeHms bankom M KnueHTa cnyxart:

e oTCcyTCTBME B DI 3aperncrtpmposaHHoi 3l KnueHTa nnun otpuuaTtesbHbii pe3ynbTaT nposepku 3I1;

e HEBEPHbIE WU HEMNONHble pekBM3nTbl DIM;

e HEAOCTATOK MHMOPMauUumM N Heob6xXoaMMbIX AOKYMEHTOB MO NPOBOAMMON KnneHTOM onepaumun B cny4dasx,
NpeayCcMOTPEHHbIX AENCTBYHOWMM 3aKOHOAATeNbCTBOM, TpeboBaHUAMN BaNOTHONO KOHTPOAS WU HOPMaTUBHbLIMU
AOKyMeHTamMu baHka Poccuu;

e HapylweHne AelCTBYIOLWEro 3aKoHoAaTeNbCTBa, HOPMATUBHBIX akToB BaHka Poccuun, ycnoBuid HacToaLWwmx
MpaBun Uan HECOOTBETCTBME ONEpPALUM PEXUMY CUETa.

e MOAO3pPEHNE HAa HECAHKLUMOHMPOBAHHbLIN A0CTYN K CucteMe Ha ctopoHe KnueHTa.

5.7. Mpn o6HapyxeHun owmnbok B Il mnmM npum BO3HMKHOBEHMM cbHoeB BO Bpems nepegadn 3 no
TeNeKOMMYHUKAUMOHHbIM KaHanaMm baHk Hanpasnsetr KnueHTy D[] C ykasaHueM Tuna owunbku wuam xapakrtepa
c60s, BO3HMKLIEro B TE/IEKOMMYHMKALUMOHHbIX KaHanax. [Npu HEBO3MOXHOCTM ucnofab3oBaTtb Cuctemy Ans
nepegayn ykasaHHoro 3/ coobuieHne nepenaetcs No TenedoHy.

5.8. Ansa oT3biBa nepeaaHHoro B baHk 3/ KnueHT dopMupyeT 3anpoc Ha oT3biB /.

BaHKk npuHMMaeT 3anpoc Ha OT3blB D[] TO/AbLKO B TOM cny4ae, ecnu 3/ elwle He UCNONHEH, nnn y baHka nMeeTcs
TexHonormyeckass BO3MOXHOCTb OTMEHUTb €ro UCMOJSIHEHME.

5.9. Ha cnegytowmin onepaunoHHbIi aeHb KnneHT BbINOAHSET cneayowme 4encTBus:

e nocne 10:00 nony4aeT BLIMUCKN NO CBOMM CYeTaM B 3/IEKTPOHHOM Buae rnpu nomowm CUCTemsbl;

e B C/iyvyae HeobxoAMMOCTM, CaMOCTOATENbHO CO34aeT 3anpocbl AN MNOAyYeHUs npeasBapuTesibHON
BbIMUCKWN B TeYEHNE AHS;

e BbiBEpSET BbINMCKW C OTApaBiaeHHbiMKM 3l AoKymeHTamum, U npu OBHapy>XeHUuM pacxoXaeHWuin
cBsA3blBaeTca ¢ baHKOM Mo TenedoHy U BbIICHAET NPUYMHBbI PACXOXAEHWUNA.

5.10. CTOpOHbI YCTaHaB/IMBalOT, YTO BCS MHpopMauus no Cucrteme cumTaeTcsl AOBeAEeHHOM A0 cBeaeHnsa KnneHTa
no uctedyeHum 3 (Tpex) 6aHKOBCKUX AHEN C AaTbl ee pasMmelleHuMs Ha UHTepHeT-cepBepe CucteMmbl (BKIo4vas
OEeHb pasMeLleHuns).

6. NMNpaBa n o6s3aHHOCTK BaHka n KnueHrta

6.1. baHk ob6a3yeTcs:
6.1.1. npowusBecTn nogknodeHmne KnmeHta kK Cucteme B COOTBETCTBUM C pa3fesioM 3 HacToswmx MNpasun;
6.1.2. obecneumBaTtb KpYr/10CyTOUHbIM npuem 3 oT KnueHTa;




6.1.3. ucnonHATb nopydeHusa KnmeHTa B COOTBETCTBUM C MOJIYYEHHbIMM OT Hero 2M[, npoweawnmu
npoBepKy NOAAWMHHOCTM DI, MONHOTbI NepefaHHoW WHMOpMauuu, COOTBETCTBUS CTPYKTYpPbl WU
cocTaBa peKBU3NTOB HOPMATUBHO-CNPABOYHON MHMOPMaLMK;

6.1.4. npepoctaBnATb KrnMeHTY BO3MOXHOCTb TOJSlYYEHUS BbIMUCOK O COCTOSIHUM €ero CYeToB B
3/1eKTPOHHOM BUAE;

6.1.5. obecneumBatbh 3awmTy 6aHKOBCKON 4acTm CucTeMbl OT HECAHKUMOHMPOBAHHOIO AoCTyna W
KOHMUAEHUMANBHOCTb MH(pOPMaUumn, CBA3aHHOMW C Mcrnosb3oBaHMeM CuUCTeMbl, B COOTBETCTBUU C
OEeNCTBYIOWNM 3aKOHO4ATeIbCTBOM;

6.1.6. coobwaTtb KnneHTy 06 o6HapyXeHMn NonbITOK HeCaHKLUMOHNMPOBAHHOro goctyna Kk Cucreme, ecnu
3TO 3aTparusasno onepaumu KnmveHTa, n 0 Ciyydyasx HapyleHus KOHMOUAEHUMANbHOCTU KHYEBOM
nHdopmauum baHka;

6.1.7. npekpatutb npuem 3O oT KnnMeHTa B Cnyyae HapylWweHUs KOHPUAEHUMANbHOCTU K/oYeBON
MHdopMauum Knuenta. Bo306HoBUTL npuem 31 oT KimeHTa nocne perucrpauMm BHOBb
CreHepupoBaHHOM KNOYeBOW MHpOpMauMn n noanucaHmsa CeptudukaTta;

6.1.8. npepoctaBnatb KnneHTy HOBble BepcuM MporpaMMHoro obecnedeHus CuUCTEMbI, a TakKxe
OKasblBaTb NOMOLWb B cnyyae cboeB B paboTe nporpamMmHoro obecneyeHnss Cucremsl;

6.1.9. opraHmsoBaTb Hagnexalwuih pexunuM XpaHeHUS W pe3epBHOro KOMUPOBAHUA WHMOpMaLUuu,
WUCKloYalWmMin - ee noTepro, MNoagepxuBatb apxmebl (annoB MPOTOKOMOB, 3/IEKTPOHHbIX
OOKYMEHTOB U CUCTEMHbIX XYPHasioB B TedyeHue 5 (NaTn) neT, a B c/iydae BO3HUKHOBEHWUS CMOPOB
- 00 UX paspelleHmns.

6.2. baHk Bnpage:
6.2.1. oTnoxuTb noakntoveHme KnmeHta k CucrtemMe B cnydae HecooTBeTCcTBUSt obopyaoBaHus APM

KnueHta TpeboBaHuaM n. 3.2 HacTosAwmx Npasun Ao yCTpaHeHUs HECOOTBETCTBUS;

6.2.2. NpoBepATb NpaBUIbHOCTb 3kcnnyaTaumm CK3UM Ha paboueM mecTe KnuneHTa;

6.2.3. cnucbiBaTb 6e3 pacrnopsxeHus KnveHTa pacyeTHbIM AOKYMeHTOM BbaHka (B TOM uucne 6aHKOBCKUM
OpAepoM) JAeHexHble cpeacTBa Cco cyeToB KnmeHTa, oTKpbiTbiX B baHke, B onnaty ycnyr baHka no
[Joroeopy, Bo3MelleHne pacxoaos baHka m ynnaTty Heyctoek. B cnyyae ecnn pgeHexHble obsa3aTenbcTBa
KnueHTa nepen BaHKOM BblpaXeHbl B MHOCTPaHHOWM BasoTe, ClUCaHWe CO cyeTa CYMMbl, SKBMBASIEHTHOWM
CyMMe 3a40/MKeHHOCTU KnueHTa, B cyeT noraleHus AeHexHbiX 06s3aTtenbCcTB nocnegHero nponsBoanTCS
BbaHkoM no kypcy bBbaHka Poccun Ha paeHb cnucaHumsa. Ecnm KypCbl COOTBETCTBYIOLWMX BasloT He
yCTaHaBAMBAIOTCS, CMIMCaHME NPOU3BOAUTCS MO KYypCYy, YCTaHOB/IEHHOMY BaHkoM;

6.2.4. B OQHOCTOPOHHEM TropsiAKe BHOCUTb MW3MEHeHWs/A0MNOoNHEeHUs B nporpammHoe obecrneveHue
Cuctembl u/mnn B Hactosiwme MpaBuna, BKIOYas BCE MNPUIOXEHUS K HUM, C yBegoMmseHueMm KnueHta B
nopsiake, yCtTaHoBNeHHOM . 2.8. HacTosawmx Mpasun.

6.2.5. B OAHOCTOPOHHEM MopsiaKe BHOCUTb M3MeHeHus/gononHeHns B Tapudbl baHka ¢ yBeaoOMieHMEM
KnueHTa B nopsake, yCTaHOBNEHHOM M. 7.4. HacTosawmx Mpasun.

6.2.6. npuoctaHoBuUTb ob6cnyxuBaHme KnneHta C wucnonb3oBaHneMm Cuctembl Mo wucteyeHum 14
(4yeTblpHaguaTn) KaneHAapHbIX AHEeN CO AHS BO3HMKHOBEHMS 3a40/DKEHHOCTM Mo onnaTte ycnyr baHka B
COOTBETCTBUM C HacToswmmu NMpasunamu;

6.2.7. B Cny4yae BbISIB/IEHUS COMHWUTENIbHOM oOnepauuMn rocne npeaBapuUTeNbHOro npeaynpexaeHuns
KnueHTa oTkasatb KnneHTy B nmpueme OT HEro pacrnopshkeHWidi Ha npoBefeHue ornepauun, NoanmucaHHbIX
3r, n notpeboaTb Haanexawmm o6pa3omMm oOpPMIEHHbIE pacyeTHble AOKYMEHTbl Ha 6yMaXxHOM HocuTene;
6.2.8. oTkazaTb KnneHTy B NpMeMe OT HEro pacnopsiXXeHWi Ha NMpoBeAeHMe onepauunin, nognumcaHHbix I,
B Clly4yasix, NpeayCcMOTpPEeHHbIM 3aKoHoAaTenbCTBOM Poccuiickon depepaunm;

6.2.9. NpuOCTaHOBUTb npuem ONA B c/lyyae WUCTEYEHUS CPOKa TMOSIHOMOYUMA EeANHOTIMYHOIo
WCMNOSTHUTENBbHOIO OpraHa;

6.2.10. npekpatuTb 0b6bcnyxumBaHne KnumeHTa Cc ucrnonb3oBaHmem CuUCTeMbl NpuU HapyweHun KnmeHtom
cBomnx 0653aTenbCTB, NPeAyCMOTPEHHbIX HacToAawMMn MpaBunaMm, a Takxke npu OTCYTCTBUM B TeveHue 3
(Tpex) mMecsaueB onepauui No cyeTy C Ucnosb3oBaHMeMm Cuctembl, npeaynpeams KnneHTta o npekpalieHum
obcnyxusanusa 3a 30 (TpmauaTb) KaneHaapHbIX AHEN.

6.2.11. B OAHOCTOPOHHEM MopsAKe pacToprHyTb [JloroBop, npeaynpeave KnuneHTa O pacToOpXeHuwn
Jorosopa 3a 30 (TpmauaTb) KaneHAapHbIX AHEA A0 npeanosiaraeMon AaTbl pacTopXeHus, B Cnydasx,
yCTaHOBNEHHbIX N.9.3. HacTosawmx Mpasun.

6.3._KnueHT obg3yeTtcsa:

6.3.1. ucnonHATb TpeboBaHua HacToswmx Mpasun;
6.3.2. HE U3MEeHATb TEXHNYECKMNE U NMPOrpaMMHble NapaMeTpbl HAacTpoek dyHKUMOHUpoBaHusa Cucrtemsl 6e3
cornacosaHus ¢ baHkowM;
6.3.3. cobniogaTb MHCTPYKTUBHbIE AOKYMEHTbI MO MUCMONb30BaHWMio CUCTEMbI, NpegocTaBfseMble BaHKOM
KnneHty;
6.3.4. He3amMeaNUTENbHO MPUOCTAaHOBUTb pacyeTbl C UCNonb3oBaHneM CucrteMbl U NponHdOPMUPOBaTH
BaHK 0 HEBO3MOXHOCTM UCMOb30BaHMS CUCTEMbI B C/ly4ae BO3HUKHOBEHUSA TEXHUYECKUX HEUCNPABHOCTEN
CucteMbl MM ee 3NEMEHTOB, a TakXe MNpuM HapylweHuun KOHMOUAEHUMANbHOCTM WAWM MNOAO3PEHUM Ha
HapyLleHne KOHPUAEHUNANBHOCTU KTOHEBOM MHpOpMaLMK.
K cobbITuAM, CBSI3aHHbIM C HapyweHneM KOHOUAEHUMAaNbHOCTU KoYeBor nHdopmMaunm, OTHOCATCA:

e yTpaTa K/OYEBbIX HOCUTENEN, B TOM YNCNE C NOCNEAYIOWMM NX 06HapyXeHneMm;

e  YBOJSIbHEHWE COTPYAHWKOB, UMEBLUMX AOCTYN K KAIOYEBOM MH(OpMaLmu;

e yTpaTa K/o4yeln oT ceida B MOMEHT HaX0XAEHUS B HEM KJTHOUEBbIX HOCUTENEN;

e  BpEMEHHbI AOCTYN NMOCTOPOHHMX UL K K/to4eBOW MHdopMauum;




e UVHble obcToATENbCTBA, MNPAMO WAW KOCBEHHO CBUAETENbCTBYKOLME O HAJIUYMU BO3MOXHOCTU
HEeCaHKUMOHNPOBAHHOIo AocTyna K CucTteMe noCTOPOHHUX NnLL
6.3.5. obecneumBaTb KOH@UMAEHUMANbHOCTbL Katoyen 3Ol, yeBegoMnATb baHk O HapyLweHuu
KOHduaeHUManbHoCcTM koda Ol B TeyeHne He 6onee uyem ogHoro pabouero AHA CO AHS MNONyYeHus
MHdOpMaUMN O TaKOM HapyLIEHWW, HE MUCMOb30BaTb KoY I NpM HaNMuMM OCHOBaHW nonaratb, YTO
KOHMUAEHUMANBHOCTb AAaHHOIMO KloYa HapyLleHa;
6.3.6. He nepepaBaTb TPETbMM NMUAM npeaocTaBnsieMoe baHkoOM nporpaMmHoe obecneyeHne CUCTEMbI U
OOKYMeHTauuo;
6.3.7.Mpn M3MEHEHUN pPerncTpaumMoHHbIX AAHHbIX U (UN) AOMXKHOCTHBLIX Nny KaneHTa, uMerwmnx npaso
NOAMUCK pacYeTHbIX AOKYMEHTOB, W (WIN) U3MEHEeHWU UX MNOSIHOMOYUKN, He3aMeanuTesbHO, B AeHb
OCYLLEeCTB/IEHUS COOTBETCTBYHOLWMX U3MEHeHWn, npeactaeutb B baHk 3asdBneHve 06 oOTMeHe
OeNncTBuA/N3MeHeHNM KN4eBon nHdopMaunm no yreepxaeHHon baHkoM 1 pa3MelleHHon Ha canTe baHka
B ceTn MIHTepHeT no agpecy www.siab.ru dopme;
6.3.8.nHdpopmmpoBaTb baHk 06 KM3MeHeHMM NOYTOBOrOo ajpeca, aApecoB MecToHaxoxaeHus APM, Ha
KOTOPbIX yCTaHoB/ieHa CUCTeMa, KOHTaAKTHbIX TenedOHHbIX HOMEPOB;
6.3.9.0praHn3oBaTb AEM0ONPON3BOACTBO M BHYTPEHHUI pexuMm dyHKUMoHUpoBaHus APM Cuctembl TakuMm
06pa3oM, 4TO6bl MCKIOUNTL BO3MOXHOCTb €ro MCMosib30BaHUsA MLAMKU, HE UMEILWMMN Aonycka K paboTe
c Cucremoit;
6.3.10.0praHusoBaTtb Hagnexalwuh pexuM XpaHeHUs W pe3epBHOro KOMupoBaHWS UHQoOpMauuu,
WCKIoYaoWmMn ee noTeplo, NoaAepXuBaTb apxXmMBbl NepefaHHbiX U NpUHATbIX dalnnos, D U CUCTEMHbIX
XXYpHanos B TeyeHue 5 (NATK) NeT, a B ClyYae BO3HMKHOBEHUS CNOPOB — A0 UX pa3peLleHus.
6.3.11.cobnopatb TpeboBaHua CK3U, nanoxeHHble B MpunoxeHnn N° 1 k HacToswmMm MpaBunam;
cobniogatb TpeboBaHMS MO oOpraHMsauMm W OCYLWEeCTBAeHMI0 3awnTtbl oT BK kameHTckmx APM
nonb3oBatens CucTembl, yTBepXAeHHble BaHKoM;
6.3.12. no 3anpocy baHka noaTeBepXAaTb BbIMOAHEHMEe TpeboBaHWI MO OpraHM3auMm M OCYLLECTBIEHUIO
3awmnTbl oT BK knneHTcknx APM nonb3osatens CUCTEMbl NyTeM 3anpoca U MNojlydeHUs NOATBEPXAEHUS B
MHTEPAKTUBHOM pexXxXuMme B XoAe CeaHca ANCTaHUMOHHOrO 6aHKOBCKOro 06cnyXuBaHus C
MCMNOoMb30BaHNEM CreumanbHON 3KpaHHON opMbl, cogepxalel Bolbupaemble KNMeHTOM BapuaHTbl TeKca,
noaTeepxaatowero (He NoATBepXXAaloLero) BbiNo/IHEHME AaHHbIX TpeboBaHui;
6.3.13. B cly4yae BO3HWKHOBEHWS CMOPHbIX CUTyauuii NpeaocTaBnaTb npeacrasmtento baHka komnbloTep,
C KOTOporo 6bin HanpaeneH crnopHbir 3NN, ANa ero ocMoTpa M rKcauum BO3MOXHbIX HApPYLUEHWNA;
6.3.14.onnaumnBatb ycnyrn baHka B cOOTBETCTBUM C HacToswmmu MNMpasunamn un Tapudammn baHka.
6.4. KnneHT Bnpaese:
6.4.1. nony4atb oT baHka cnpaBo4YHYyO MHPOPMaLMIO U peKoMeHAaunm no pabote B Cucreme;
6.4.2. B OAHOCTOPOHHEM nopsiAke pacToprHyTb [orosop, nucbMeHHO yBegommB baHk 3a 30
(Tpuapuatb)
KaneH4apHbIX AHE A0 yCTaHOB/IEHHOM AaTbl pacTOPXeHUS;
6.4.3. nonyyaTb OT BaHka KOHCynbTauuu No Bonpocam 3awmnTbl oT BK Ha nocTosHHOM ocHoBe.

7. Onnara ycnyr u so3MeuwleHme pacxoaos baHka

7.1. KnueHTt 06a3yeTcsa onnaymBaTtbh ycnyrn baHka B pa3sMepax M Ha yC/0BUSAX, onpeaeneHHbIX AeACTBYILWMMHN
Tapudamm baHka, KOTOpble [0BOAATCA A0 cBedeHuMs KrmeHTa nyTeM pasMeweHuss B MNoMeleHusax Ans
obcnyxuBaHmsa KnmeHTOB B AOCTYNMHOM A/ 03HAKOMJIEHMS MecTe U Ha calTe baHka B ceTn NHTepHeT no appecy
www.siab.ru.

7.2. Komuccms 3a nogkntodeHme k Cnucrteme cnmcoiBaeTcs baHkoMm co cueta KnmneHTta 6e3 pacnopsixeHuns KnueHrta
nocne 3akntodeHns [orosopa. Komuccmsa npu maMmeHeHun KnneHTOM K4YeBOW MHMOpMauum CnncbiBAaeTCs
baHkoMm 6e3 pacnopsbkeHMs KnueHTa co cyeTa KnueHTa Ha OCHOBaHMM nofdaHHoro B baHk 3asBneHus o6
OTMEHEe AENCTBUSI/MU3MEHEHMN KNOYEBOWN MHMDOPMaUNK.

7.3.Mnata 3a ocywecTBlieHne ANCTAaHUMOHHOro 6aHKOBCKOro ob6cnyxmBaHus KrneHTa W WHble KOMUCCUMU
cnucbiBatoTcs baHkom 6e3 pacnopsixeHns KnneHTa pacyeTHbIM AOKYMeHTOM BbaHka (B TOM yucne 6aHKOBCKUM
opAepoM) B COOTBETCTBMM C AencTBylowmmMn Tapudammu baHka.

7.4. baHk BNpaBe B OAHOCTOPOHHEM MOpPsSAKE U3MEHSATb U/UIn AoMONHATb Tapudbl, B TOM YMuciie BBOAUTbL NnaTy
3a HoBble H6aHkoBckme ycnyrn. UHdopmauma 06 mameHeHuax TapumdoB AOBOAATCA A0 cBefeHus KnveHTa He
nosgHee, yem 3a 10 (aecsatb) 6QHKOBCKMX AHEWN A0 AaTbl UX BBEAEHUS, NYTEM pa3MeLleHMs B NOMELLeHMaxX A4S
obcnyxuBaHmsa KnveHTOB B A4OCTYNMHOM AN 03HAKOMEHUs MecTe U Ha canTte baHka B ceTn MIHTEpHET no agpecy
www.siab.ru. NHdopMmaumsa o6 unaMeHeHMsaX W/ wnan pgononHeHuax TapudoB MoXeT HanpasnaTbcsa baHkom
KnuneHTty B BUae /[ nocpeactsoM Cucremsl.

7.5. B cnyyae pactopxeHus JjoroBopa no nHuumnatnee Knnenta baHk 6e3 pacnopsxeHus KnveHta cnmvcbiBaeT co
cyeTa KnmeHTa ycTaHoB/IeHHYO Tapudamm cyMmmy aboHEHTCKOM nnaaTthl 3a MCNosib30BaHne CUCTEMbl B MOCNEAHEM
Mecsaue obcnyxXmBaHUs B NOJIHOM 06beMe, HE3aBUCUMMO OT TOrO, CKOJIbKO AHel obcnyxuBanca KnveHT ¢ Havana
Mecsua.

7.6. MNpaea baHka, npeaycMoTpeHHble n. 6.2.3., n. 7.2., 7.3., 7.4., 7.5. HacToawmx lNpaBus, ABAAIOTCS 3apaHee
AaHHbIM akuenToM KnueHTa baHKy Ha cnucaHue npuumTatowmxcs baHky cymm no [orosopy, 6e3 orpaHuyeHus
Mo CyMMe U KOJIMYECTBY pacyeTHbIX A0KYMeHTOB BbaHka.

8. OTBETCTBEHHOCTb CTOPOH M pa3pelleHue Cnopos
8.1. baHK He HeceT OTBEeTCTBEHHOCTW:

e B C/lyyasix GUHAHCOBbLIX NOTEPb, MOHECEHHbIX KIMEHTOM B CBA3M C HapyLleHueM n (Mnn) HeHaanexalwmm
WCMOJSIHEHMEM WM TpeboBaHM MO OpraHM3aunmm W OCYLWECTBNEHUI 3awutbl OT BK knueHTCcknx APM
nonb3oBatens CUCTEMbI;
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e 332 MocneacTBust ucnonHenus SN[, NoANMCAHHbIX HEAEWCTBUTENbHOW WM CKOMMPOMETMpoBaHHOM 3II
KnueHta, noctynuBwmx B BaHK A0 nosyvyeHus uM MHOOpMauum O HeAeNCTBUTENbHOCTU WU HapyLueHUs
KOHpuaeHUManbHoCTK kntoven Il KnueHTa;

e 32 BO3MOXHble OMevyaTKW U WCKaXeHWs B MNaTeXHbIX AOKyMeHTax, oTnpasieHHbiX KaneHTom u
3aBepeHHbIX ero 31, BO3HMKLWKWE 1o BUHe KnneHTa;

e 32 HebnaronpuaTHble nocneacTeus ans KnuveHta, HacTynumBluMe B pe3yfibTaTe HeCaHKUMOHMPOBAHHOMO
aoctyna Kk CucrtemMe HeynosIHOMOYEHHbIX UKW TPETbUX JINL, BO3HMKLLIEro He No BMHe baHka;

e 32 HebnaronpusaTHble nocneacTemsa ans KnaveHTa, HacTynuBlMe B pe3yfbTaTte yTeudku uHdbopmauuu,
apnsaowencs 6aHKOBCKOW TaWHOW, Bbi3BaHHble HapyweHueM KnmeHToMm ycnoBuii Hactosawmx [MpaBun m Bcex
NPUNOXEHNI K HUM;

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb M AOCTOBEPHOCTb MepefaBaeMol B baHk ¢ nmomoLlbio
Cucrtembl MHpOpMaLmnK.

8.3 KnueHT HeceT OTBETCTBEHHOCTb 3a npaBuibHOe ucnosib3oBaHue CK3W; 3a wucnonHeHwe TpeboBaHuin no
opraHmsauumm n ocyLlecTBneHuto 3awnTbl oT BK knneHTcknx APM nonb3osaTtens CucTeMbl.

8.4. CTOpOHbI HE HeCyT OTBETCTBEHHOCTM 3a Henonagku B paboTe CucTeMbl, Bbl3BaHHble HEWCMPABHOCTLIO
TeNeKOMMYHUKAUMOHHbBIX KaHaloB WAM AeACTBMEM O6CTOATENbCTB HEenpeoaos/IMMOM CUAbl, MPEensaTCTBYOWNX
BbINOJSIHEHMIO KnneHToM n baHKOM cBoMx 0653aTeNbCTB COrNacHoO HacToswmx Mpasui.

8.5. MNpu BO3HUKHOBEHWM pa3Hornacmin n cnopos KnneHT n baHk 06a3yt0TCa pewaTtb Ux nyTemM neperosBopos.
8.6. Ins paspelleHns CnopHoOM CUTyauum, CBA3aHHOM C OTKa3oM KnueHTa oT aBTOpCTBa mnu copepxaHus 34
WIN CBA3aHHOM C oTka3oM baHka oT dakTta npuema unm mncnonHenus MM, nepegaHHoro KnuneHtom no Cucreme,
a Takxke C APYrMMKU CUTyaumsiMU, BO3HMKAKOLMMU MNpU MCNoNb30BaHUM CUCTEMbl, B TOM 4uCie CBSA3aHHbIMU C
HapyweHunsamMn B paboTe knAneHTCcknx APM nonb3oBaTens CUCTEMbl, CO34aeTcs 3KCNepTHass KOMUCCUS U3
YMNOSIHOMOYEHHbIX npeacTaButenein KnmeHTa M baHka C paBHbIM KOJIMYECTBOM Y€HOB KOMMCCUM C KaXKAoM
CTOpOHbI. B cnyyae Heobxoaummoctn k paboTe KOMUCCUM MOryT NpuBNeEKaTbCs npeacrasuTenn paspaboTumka
Cuctembl M He3aBUCKMMble aKcnepTbl. COCTaB KOMUCCUMK CorflacoBbiBaeTcst KNnMeHToM n baHkoM.

8.7. [0 co3paHMsa  3KCMNEepTHOM KOMUCCUMM npeacTaBuTenieM baHka B nNpucyTcTBuMM npeactasutens KnueHTta
NpoOM3BOAUTCA OCMOTP KOMMbiOTEpa, C KOTOporo 6bla1 HanpasseH crnopHbii 3MA4. Mo pe3synbtataM ocMoTpa
COCTaBNsEeT aKT OCMOTpa M (uKcaumsa BO3MOXHbIX HapyweHui. bBbaHk ocBoboxpaeTcs OT OTBETCTBEHHOCTU B
cnydae, ecnu KnmneHTt He npepocTtasnsieT baHKy ykasaHHbIM KOMMObIOTEP ANS €ro ocMoTpa.

8.8. DkcnepTHaa KoOMUCCUS co3gaeTcs M NpucTynaeT K pabote B TeueHue 7 (ceMn) KaneHAapHbIX AHEN CO AHS
NOCTYNAEHUS MMCbMEHHOrO 3asBneHnsa KnneHTa o co3gaHnm aKCNepTHOM KOMUCCMKn B baHk.

8.9. DkcnepTHas KOMUCCUMSA oOcyllecTBnsieT CBOK paboTy Ha Tepputopun baHka M AonXHa BbIHECTU CBOe
3aKkayeHne, oopMIEeHHOe COOTBETCTBYIOLWMM akToM, B TeyeHune 30 (TpuauaTn) KaneHpapHbIX AHeN cO AHS
Ha4yana paboTbl.

8.10. TlMpu3HaHMe 3KCNEepTHOM KOMUCCUEN noanuMHHOCTM Il o03HauyaeT, 4YTOo ocnapumBaemblin 3IM[ uMmeeT
HOPUANYECKYIO CUITY U SBASETCA OCHOBAHWEM A/ OCyulecTBneHns baHkom onepauni no cyety KnueHra.

8.11. HenpuaHaHne akcnepTHOW KoMMccuen noasmHHocTh DI o3HayaeT, YTo ocrnapuBaembii Il He umeert
HOPUANYECKON CUMbl N HE SBMSETCS OCHOBaHMEM ANns ocylecTtBneHns baHkom onepaumi no cyety KnmenTa.

8.12. Ecnn B pe3ynbTate paboTbl 3KCMepTHOM KOMUCCMM BaHk u KnMeHT He [OoCTUIIM AOroBOPEHHOCTM,
JanbHellwee pa3spelleHme crnopa npoAosIXKaeTCcs B yCTAaHOBEHHOM AENCTBYHOLWNM 3aKOHOAATENbCTBOM NopsiaKke B
ApbutpaxHoMm cyae CaHkT-lNeTepbypra u JleHuHrpaackor obnactu. [puM 3TOM COCTaBJfIEHHbIA 3KCMNEpPTHOM
KOMUCCHEN aKT NMpuaHaHus (HenpusHaHusa) nognuHHoctu M4 MoxeT 6biTb ncnonb3osaH baHkoM u KnneHTom B
AanbHenwem cyaebHoM pasbupaTenbcTse.

9. Cpok AeViCTBUSI M MNOPAAOK pacTop>keHusn [lorosopa
9.1. JloroBop BCTynaeT B CU/y C MOMeHTa noanucaHua KnueHTtom 3asgBneHns o npucoegmHeHun K Mpasunam um
OeNCcTByeT B TeyeHue Ccpoka AelCTBUA AOroBopoB 6AHKOBCKOrO CYeTa, 3aKAluYeHHbIX Mexay KnneHTom u
BaHkoM, ecnn He ByaeT pacTOPrHyT WM NpekpaleH Nno MHbIM OCHOBaHUAM paHee.
9.2. KnueHT BNpaBe B OAHOCTOPOHHEM Mopsiike pacToprHyTb [loroBop, NMUCbMeHHO yBeaommB baHk 3a 30
(TpmapuaTth) KaneHaapHbIX AHEW [0 YCTAHOBJIEHHOW AaTbl pacTtop)eHus Jjorosopa.
9.3. baHKk BnpaBe B OAHOCTOPOHHEM nopsaKe pacToprHyTb [oroBop, nNMcbMeHHO yBeaommB KnueHTta 3a 30
(TpmapuaTth) KaneHgapHbIX AHEW A0 YCTaHOBNEHHOWM AaTbl pactopXeHusa [lorosBopa, B CeAyrowmx ciyyvasx:
e pu HapyweHunn KnneHTtoM cBomx ob6s3aTenbCcTB, NpeayCMOTPEHHbIX HacTosawmMm Mpasunamm;
e NPV BO3HUKHOBEHWUM 3aA40/KEHHOCTM KnneHTa no onnaaTe ycnyr 3a 06cnyxumBaHme B COOTBETCTBUMN
C HacToswmmmn lMpasBunamMm 3a nepuos OAWH n Bonee mecsues;
e MpW OTCYTCTBMWM onepauuni no cdyetam KnmeHTa c ncnonb3oBaHmeM Cuctembl B TedeHue 3 (Tpex)
MecsiueB noapssa;
e B WHbIX CNy4yaax, NpeayCcMOTPEeHHbIX 3aKoHOoAATeNbCTBOM Poccuitckon deaepaunu.
9.4. TlpekpaweHue [oroBopa oO3HayaeT npekpaweHue npaBa KnueHTa wWCMNonb3oBaTb MepefaHHoe eMy
nporpamMmHoe obecnedeHune n CK3WU.

MpunoxxeHus:
Mpuno>xeHne N2 1 - TpeboBaHua no obecneveHmio YHKUMOHMPOBAHUA M 6e30MacHOCTUM MPUMEHSEMbIX
cpeacTB KpunTorpaduyeckon 3awmnTtbl tHOOpMaLnm

PekBu3autbl baHka:

MonHoe HanMeHOBaHue -

OTKkpbITOE akunoHepHoe obuectBo «CaHkT-lNMeTepbyprckunii MHAYCTpManbHbi AKUMOHEPHbIN BaHk»
CokpaweHHoe HanmeHoBaHue - OAO «CUAB»
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