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BAFK YTBEPX/AEHO

SIAB '1‘:“::* peweHvem MpaeneHns OA60 «CUAB>

ST 3T 2 Mpotokon N2 68 oT «21» okTabpsa 2014r.
Tapm:bbl no BbINYCKY U chny)KMBaHmo MakeTa ycnyr «3aprnjaTHbIA>» P [eficTByIoT C «05% HOHGEH 2014r.

Hacroswune Tapudbl KOMUCCMOHHOIO BO3HArpa>KaeHWsi pacnpoCcTpaHSAlTCA Ha ycnyru, okasbiBaemble OAO «CUAB» (panee - BaHk) KnueHtam - dusnmyeckuMm nuuam, B pamMKax 3ak/loveHHbiX ¢ OpraHusaunsamu

JorosopoB 06 OKasaHWUM yCNyr Mo NepevyncieHnto AeHeXHbIX CPeACTB COTpyAHWKaM OpraHmsaunm ¢ UCNosb30BaHNEM MeXAyHapoAHbIX 6aHKOBCKMX KapT.

Co AgHs BBOAA B AeWCTBME HacTosWwMX TapudoB yTpaumBatoT aeicteme Tapudbl MO BbINYCKY WU 06CAYXMBAHUIO MeXAyHapoAHbIX BAaHKOBCKMX KapT (Mo 3aprniaTHbIM NpoeKkTaM), YTBEPXKAEHHblE peleHneM lMpaBneHus
18.03.2014. Bce penicTBylOWME KapTbl, KOTOpble 06CNYXMBAKOTCA B COOTBETCTBMM C Tapudamu no BbINYCKYy M 06CAYXUBAHUIO MeXAYHapoAHbIX 6aHKOBCKMX KapT (Mo 3apniaTHbIM MpoeKkTaM) nepesBoAsTCA Ha

ob6cnyXMBaHMe B COOTBETCTBUM C HacToawnMKn Tapudamm ¢ 15.09.2014.

Onepauuu no cyetam KnneHToB Npon3BOASATCS NMPU HANNMUYMU AEHEXHbIX CPEACTB Ha CYeTe A8 onnaTbl KoMuccmin bBanky. KoMuccmmn MoryT 6biTb onlavyeHbl MyTEM BHECEHMSI HANIMUHbIX AEeHEXHbIX CPeAcTB B kaccy baHka.
PacyeT KOMUCCMOHHOIO BO3HArpaXxaeHusi B COOTBETCTBMM CO CTaBKaMW, YCTaHOB/IEHHbIMWU B HACTOSLWMX Tapudax, OCyLLEeCTBASETCS UCXOAS U3 CYMMbl onepauuu, CMcaHHOW B BantoTe cyeTa KnveHTa.

Pacxoabl BaHka, ynnavyeHHble TpeTbUM NNLaM, B CBS3M C BbIMOSIHEHWEM NOPYYEHUN KNnMeHTOB BO3MELLaloTCA YKa3aHHbIMU KnveHTamMmn no dakTuyeckor CToMMOCTH.

[aHHble Tapudbl NPUMEHSIIOTCA UCKIOYMUTENBHO K yCyram, nNpefocTaBisieMbliM B COOTBETCTBMM C 6aHKOBCKOW MpakTukoi. BaHk ocTaBnseT 3a coboii NpaBo B3uMaTb CreuuanbHyo U/Uav AONONHUTENbHYIO KOMUCCUIO,
pasmep KOTOpoli onpeaensetcs 06beMOM AOMONHUTENBHO NpoAenaHHol paboTbl M/Wnn HenpeaBUAEHHbBIMU 06CTOATENbCTBAMM.

Komuceus, yaepxaHHaa BaHKOM 3a BbINO/IHEHME NOPYyYeHWin KnneHToB, BO3BpaTy He NOAJIEXUT, KPOMe CllyvaeB OTBETCTBEHHOCTU BaHka.

BaHKk He HeceT OTBETCTBEHHOCTM 3@ 3aA4EPXKKN U OLWMBKKN, KOTOpPble MOTYT BO3HUKHYTb M3-3a HEYETKMX MHCTPYKLMIA KnneHTa.

BaHk ocTtaBnsieT 3a coboil MpaBO WM3MEHATb M AOMOMHATbL HacTosiwme Tapudbl C npeaBapuTeNibHbIM yBeAOMIeHMeM KnneHTa nocpeAcTBOM TeNeKOMMYHUKALMOHHOW CUCTEMbl CBSI3M W/UAM NyTeM pasMelleHus
MHdOopMaLMM Ha cTeHaax B baHke u caiiTe baHka www.siab.ru He MeHee 4eM 3a 10 (AecsTb) AHEN A0 BBEAEHUS B AENCTBUE U3MEHEHMUI (AOMOHEHNI).

10. KoMuceum 3a npoBeaeHne 6aHKOBCKUX onepaumii, He yKasaHHbIX B HacTosilwmx Tapudax, yctaHaBnmsaoTcs Tapudamm no ob6cnyxmBaHuio hdrU3nYecknx uL Nnubo cornaweHnem mexay baHkom u KnueHTtom.

B pamkax MakeTta ycnyr «3apnaatHbli» BaHk npefgocraB/isieT caeayrowme ycayrm:
- BbINYCK 1 0b6CnyxuBaHne KapT

- SMS-uHdpopmMmpoBaHue

- npepnoctaeneHue n obcnyxmsaHne «SIAB-Online»

- npepocTaBneHne n obcnyxumsaHmne «SIAB-Mobile»

- KpeanT B popMe «oBepapadT» (Npu 3akN0YEHNM COOTBETCTBYHOLWErro A0roBopa)

- exxemecsiyHas BbinMcka Ha e-mail

Maker ycnyr «3apnaaTHbli»

Ne
n/ MepeueHb onepaymii VISA Classic/ VISA Gold/ .
n MasterCard Standard MasterCard Gold VISA Platinum
BanroTta cyera Py6sn Py6n Py6n
1 FoaoBoe o6cnyxmBaHue Maketa ycayr, Npy HaJiMYMM COOTBETCTBYIOLLErO TMNa KapTbl: ! 300 1500 2 000
2 OTKpbITUE M BeieHue TeKyllero cyera B py6nsax P® He B3nmMaeTcs
3 Bblaavya AeHeXHbIX CPeAcTB:
- B baHkomMaTax baHka He B3nmMaeTcs
- B NNBH? BaHka 20
- B 6aHKOMaTax 6aHKOB-y4acTHUKOB «O6beAMHEHHON pacueTHol cucteMbl» (OPC)3, 6aHkomaTax OAO C6epbaHk Poccun, BTE24(3A0), OAO BaHk He BauMaeTCs
CaHkT-NeTepbypr
- B baHKOMaTax CTOPOHHMX 6aHKOB 1% (min 150)
- B [1BH cTOpOHHMX 6aHKOB 1,5% (min 150)
5% OT CyMMblI, 5% OT CyMMbil, 5% OT CyMMbil,
4 Bblaaya HaJIMYHbIX AEHEXHbIX CPEACTB B CyMMe, NpeBbilualoleli B KaJleHAapHOM Mecsille yCTaHOBJIEHHOe 3HauyeHne* npesblLlaoLWen npesblllatoLen rnpesblLLAoLWEen
200 000 py6. 500 000 py6. 1 000 000 py6.
5 Bblaaya HaJIMMHbIX A€HEXXHbIX CPEACTB 3a CcYeT IMMUTa oBepapadrTa:
- B 6aHkomaTtax 1 MBH BaHka He B3nmMaeTcs
- B 6aHkomaTax 1 MNBH cTtopoHHUX 6aHKoOB 3,5% oT cyMMbI cHATUSA (min 300)
6 MpueM HaNNUYHbIX AEHEXXHbIX CPEeACTB C ucnosb3oBaHneM TepmuHanos QIWI, JIMAEP (AKB BAJITUKA), KaccupaHer, dnekcHeT, cepBuca Komucecusa ycrtaHasnnsaeTcs n B3MMaeTcs Bnagenbuammn
3o0510Tas KOpoOHa TEPMMUHaN0B camMoobCnyXnBaHus
7 MepeBbinyck KapTbl (N0 N1060/ NPUYMHE 32 UCKIIOUEHUEM NepeBbiNycKa N0 OKOHYaHUU CPOKa AEWCTBUSA KapTbl):® 300 | 1500 | 2 000
8 CpouHbIii BbINYCK KapThl U npuceoeHue NMUH-koga® 1500
9 NMpuocTtaHoBNIEHME pacyeTHbIX onepauunii no kaprte (6J10kMpoBKa KapTbl) He B3uMaeTcs
10 | Bo3o6HOBMeHME pacyeTHbIX onepauui no kapre (pa36oKMpoBKa KapThbl):
- c ucnonbsosaHmeMm «SIAB-Online»/«SIAB-Mobile» (onepaunsi BO3MOXHa, €ciun CcTatyc KapTbl «He akTMBHa») He B3nmMaeTcs
- B oTAeneHun baHka 100
11 | NMony4yeHne MUHU-BbINUCKU B 6aHkOoMaTax BaHka 10
12 | 3anpoc ocTraTka no Kapre:
-B baHkomaTtax, MBH BaHka He B3nmMaeTcs
-B 6aHkomMaTax, NMBH cTopoHHMX 6aHKOB (NpY HaNWMYMK yKasaHHOro yHKUMOHana) 15
13 | CoBepuieHne onepaumii B BantoTe, OT/IMHHON OT BaJlOThbl cueTa’ He B3umMaeTcs
14 | NMpepocraBneHne ycnyru «SMS-nHpopmupoBaHme » He B3nMaeTcs
15 | NMNoaxknroveHue n ob6cnykmBaHue cucrembl «SIAB-Online» He B3nmaeTcs
16 | NMNoaxknroueHue n obcnyxkmBaHue cucrembl «SIAB-Mobile» He B3nMmaeTcs
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No
n/ lMepeyeHb onepaynii Maker ycnyr «3apnnartHbli»
n
17 | CoBepwieHue onepauumii c ucnonbdosaHnem «SIAB-Online», «SIAB-Mobile»:
- NepeBoAbl Ha cyeTa GU3MYECKMX L BHYTpW BaHka® He B3nmMaeTcs
- NepeBoAbl Ha cYeTa PUANYECKUX UL U MHAWBUAYabHbBIX NpeanpuHuMaTenein BHyTpu baHka He B3nmaeTtcs
- nepeBoAbl B Apyrue 6aHku® 0,3% o1 cyMMbl min 55 max 500
- nepeBoAbl B Apyrve 6aHKM no cucreme SWIFT? 0,3% ot cyMmMbl min 600 max 3000
- nepeBoabi B gonnapax CLUA Ha ycrnoBusix «naatex B rnosHoi cymme/FULLPAY», rapaHTUpyrOLWmMX NosydeHne 6eHeduynapom rnosHoM CyMMbl r1aTtexa 200
npwv onsate BCeX KOMUCCUI nepesogoaatesieM (B3MMaeTcsi AOMOJHUTE/IbLHO K KOMUccun 3a nepeso no cucreme SWIFT)
- onslata KOMMYHasbHbIX YCNyr, TenedoHun, TeNeBUAEHNS, MHTEPHeTa 1 T.M. (NpV HaNNM4YMK NOCTaBLUMKa YCYru B CMUCKE nonyyaTenein nnatexen B
«SIAB-Online») He B3umaetca
- nepeBoAbl B 6104XKeTbl BCEX YPOBHEM M rocyAapCTBEHHbIE BHEGOAXKETHbIE (POHAbI He B3nMaeTcs
18 CoBeplLueHMe onepauuii NepeBoAoB C UCMNOJIb30BaHMEM «EIAB-OnIine», «SIAB-Mobile», 6aHkomaToB BaHka, TepMuHanos 2,5 % oT cymmbl (min 300)
caMmoob6cnykuBaHusa baHka 3a cuetr AiMMuTa oBepapadTa
19 BHeceHMe peKBM3MTOB KapTbl B MEXXAYHapPOAHbIA CTON-/NCT (B3UMaeTcs B AA€Hb Nofayun 3asaBJIEHUA U Aafiee 3a Ka)kAble ABe HeAenu 7000
HaxoXxAeHUs B cTon-nucre)
20 | NeHn 3a BO3HUKHOBEHME Hepa3peleHHoro osepapadra 24 % roaoBbIX
20 | Boinyck/nepesbinyck kapTbl MasterCard Standard c mHaMBMAayanbHbIM AM3aiiHOM (B3MMaeTcs B ieHb BbiAaun KapTbl) 12 700
21 NMpepocraBneHne exxeMecss4HOW BbIMUCKM HA e-mail He B3nmaeTcs
22 | NMpepocTaBneHne No 3aNpocy KJMEHTa BbIMUCKM MO cueTy, CNPaBoK U KONWii AoKyMeHToB 3 150 pybnen 3a AOKYMEHT
23 | NMpoBeaeHune paccriieaoBaHuii No nepesogam (0OTMeHa, BO3BPaT, 3anNpoc NOATBEP>XXAeHMUs 0 3auncnenun)* 150 py6bnen
24 NMpoBeaeHne paccnenoBaHui Mo onepauusM, COBEpLIEHHbIM C UCNOJIb30BaHMEM 6aHKOBCKMX KapT (C y4acTUeM MexAayHapoaHbIX 500
nnaTeXHbix cucrem)4
25 | CoBepuieHMe yHUKaNbHbIX (KBa3u-K31W) onepaumii C UCNOJIb30BaHMEM KapT/peKBU3UTOB KapTbl'® 3% (min 150)
26 | Jinmut oBepapadTa 70% OT cpeiHEMeCsAYHOW 3apaboTHOW nnaTbl
27 | MNpoueHTHasA cTaBKa 3a noJsib3oBaHue osepapadToM B COOTBETCTBUW C KPEAUTHbLIM [JOrOBOPOM
28 | JIbroTHbIi Nnepnoa Nosib3oBaHUsi oBepapadToM He npeaycMoTpeH
29 | MNeHn, HauMcnseMbie Ha CYMMy NPOCPO4EHHOW 3a40/IHKEHHOCTH nepea baHkoM
- N0 KpeAMTHbIM J0roBopaM, 3akayeHHbIM nocne 01.07.2014 0,1% 3a kaxabli AeHb HapylleHns 0653aTenbCcTB
- N0 KPeAMTHbIM A0roBopaM, 3ak/i4yeHHbiM 40 01.07.2014 1% 3a Kaxxabli AeHb HapylweHus 0653aTenbCTB
30 KomuccmnoHHoe BosHarpa)kaeHmne 3a ob6cny)knBaHne BUPTyasibHbIX Me>KayHapOoAHbIX 6aHkoBckux kapt MasterCard Standard Virtual, 10
OTKPbITbIX B CUCTEME ANCTAHUMOHHOro 6aHkoBckoro obcnyxmanms «SIAB-Online»
31 KoMunccnoHnHoe Bo3HarpakaeHue 3a opopMmiieHne AOKYMEHTOB Ha nepeYyucsieHne niaarexei B agpec YnpasneHnsa deagepasibHON Cy»x6bi Py6an
cyae6HbIx npuctaBosB no CaHkrT-lMerepbypry (Y®CCI) B POS-tepmuHanax OAO «CUAB»
CocTaB/ieHMe NaaTexXHOro JOKyMeHTa 2% o1 cymMbl, min 30 (B T. 4. HAC)

! Komuccnsi Baumaercs npyu coBepLIEHN 1EPBOI OrepaLun Mo CYeTy KapTbl U Aasiee exerogHo. B cnyuyae, ecnn KnneHt B [lakeTe yciyr UMEET OAHOBPEMEHHO 60/1e€ O4HOM KapTbl CTOMMOCTL 0BC/yXnBaHus [lakeTa ycayr yBe/MYnBaeTcsi Ha CTOMMOCTb rOA0BOIMr0O
06C/y)KnBaHNS YMHOXKEHHYIO Ha KOJIMYECTBO BbIAAHHbIX KapT Kaxagoro tuna. Ans KnmeHToB, onnatuBLUMX KOMUCCUIO 3a rogoBoe o6CyxunBaHne kapTel 4o 07.04.2014 B cooTBeTCTBUM C Tapugamm o BbinycKy 1 06CIyXKNBAHUIO MEXAYHAaPOAHbIX 6aHKOBCKUX KapT (o

3apnaatHbIM MPOeKTaM), KOMUCCUS 3a ro4oBoe o6cayxnBaHue lakeTa ycayr B3MMaeTcs roc/ie OKOHYaH1s OM/1ayeHHOro paHee nepuoaa o6CiyxmBaHusl.
2 [1BH - nomelLenme Ans coBepuIEHNS ONEPaLMii o MPUEMyY WU BbIAAYE HASUYHBIX AEHEXHbIX CPEACTB.

3 Cnmncox ydyacTHukoB O6beanHeHHOU pacyeTHou cuctembl (OPC) ykasaH Ha caite http://ors.ru/Banks.asp.

4 Komuccusi B3umaetcsi B leHb COBEPLIEHNS ONEPaLuy, AOMOAHUTENLHO K KOMUCCUY, YCTaHOBIIEHHOM B 1. 3 HacTosumx Tapugos.

YKkazaHHasi KOMUCCUSI B3UMAETCS TakXKe B C/lydae BblAauyn Ha/MYHbIX AEHEXHbIX CpeacTB co cyeta B [1BH BaHka 6e3 uCrosb30BaHUsl KapTbl Mpy 3aKpbITUW CYETA WU/IN COBEPLUEHUMN Onepaumnii, AOMNOJIHUTEbHO COIr/1acoBaHHbIX baHKOM. [lpyu 3TOM pasMep KoMuccuu
3aBUCUT OT TUNA KapTbl, OTKPbITON K CHYETY. Ycnyra okaswiBaeTcsi B [0/10BHOM opuce baHka no paboynM AHSAM B yCTaHOB/IEHHOE BaHKOM onepaunoHHOe BpeMsi.

5 Komuccus B3umaercsi B AeHb oKazaHus yciyru. [lepeBbiryck KapTbl B C/ly4Yae nosyyeHuss KnmeHTom ot baHka nH@opMaymumu 0 BO3MOXHOM KOMIPOMETaymumu KapTbl / HOMEPa KapTbl C MPEAIOXEHNEM O €€ MNepPeBbINyCKe OCYyLECTBSETCS 6€3 B3UMaHUs KOMUCCUM.

Ans KnneHTos, 3aKn0unBLUMX C BaHKOM KpeaUTHbIN OroBop, KOMUCCHS 3@ pa30Bbli NepeBbInyCK KapThl C MArHUTHOM M0/10COM Ha YynnoByto kapTy MasterCard Standard He B3umaeTcs.

5 Kommcens B3umaetcsi B AeHb okazanusi ycyru. CPOYHOE M3rOTOB/IEHME KapThi — BbiMyCK KapTbl B TEYEHUE OAHOTO Paboyero AHs, Mpy yCloBMA NPEAOCTABEHNS BCEX HEOBXOAUMBIX ANIS BbIMYCKa KapTbl JOKYMEHTOB. YCIyra okasbslBaeTcs B [0/10BHOM oguce barka
no pa6quM AHSAM B yCTaHOBJ/IEHHOE baHkom ornepaynoHHoe BpeMsi.

7 PacyeTs! 110 orepaumsiM, COBEPLIEHHbIM C UCMOb30BaHNEM KapTbl B BA/IIOTE, OTIMYHOMN OT BaNKOThl CYETa, OTPAXAIOTCS Ha CYETE M0 KypCy baHKa Ha eHb OTPaXeHus Onepaumuy o cyery.

8B c/lyyae KOHBepTaumu rnpumMeHsieTcsl Kypc baHka.

9 Komucensi He B3UMAaeTCs Mpu nepeBoAe AEHEXHBIX CPEACTB B CTOPOHHUE GaHKW U HEGAHKOBCKME KPEAUTHbIE opraHusaumn B nonb3y OAO «CUAB» 1o 4oroBopaM 6poKepCcKoro o6C/yKuBaHUS M [OroBOpaM AOBEPUTENLHOIO YpaBeH!s, 3aK/moYeHHbIM ¢ OAO
«CUAB>.

0 Bakk ocraensier 3a co6oii npa.o 3anpocuTs y KaneHTa noATBeEPXAaroLme JOKYMEHTbI, KOTOPbIE SIB/ISIKOTCS OCHOBaHWEM AJ1S1 MPOBEAEHUS] NePeBoAa CPEACTB B MHOCTPaHHOM BaatoTe. [1py 3TOM noaTBepaarome oOKyMEHTbI AO/IKHbI ObITb MPEAOCTaBieHbl B baHK He
nosgHee 12-00 gHs, cnegyouiero 3a AHeM ogpopmnerus nepesosa B SIAB-Online. B npoTuBHOM Ciyyae, nepeBod MOXET 6biTb HE OCyLECTB/IEH BBUAY OTCYTCTBUS MOATBEPKAAIOLUMNX AOKYMEHTOB.

1 Komucens Baumaercs AOMOIHUTENIbHO K KOMUCCUM, YCTaHOBNIEHHOM B M. 17 HacTosiymx Tapugos.

2 Komuccusi B3UMaeTcsi AOMONHUTENLHO K KOMUCCHM, YCTAHOBAEHHOM B 1. 2 HACTOSWMX Tapugos.

13 Kommccus Baumaercs B A€eHb 3arnpoca o rnpeaocTaBneHun yciyru. Komuccusi 3@ npeaocTaBieHne BbIfIMCKU 110 CYETY 10 3arnpocy K/IWeHTa He B3MMAaeTcsl, B Cy4ae eCc/n BbIMUCKa M0 CYETY SIBJISIETCS CIIOCOO0M MoJyHYeHusl yBeAOMIeHUs] OT baHka o coBepLieHnmn
ornepauunu € UCrosib30BaHNeM KapTbl B COOTBETCTBUU C YC0BUSMU 3aK/TIOHEHHOro ¢ KnmeHTom gorosopa.

4 Komuceusi He Baumaetcs B cnyqae, ecnm 6yAyT NpeacTaBieHbl A0Ka3aTe/IbCTBa, YT0 KANMEHT HE COBepLUasn 0CrnapuBaeMyto ornepauymio.

13 YiukansHble (KBa3u-KaLw) ornepaymu - 310 onepaunn C akTMBaMu, KOTOPbIE BO3MOXHO OOMEHSITb HAa Ha/MYHbIE AEHEXHbIE CpeacTBa. K TakuMm onepaunsiM MOryT OTHOCUTLCS 3a4YNC/IEHUS] HA AEMO3UTHbIE CYETA APYIrUX KPEAUTHbLIX OpraHu3aumii, NoKynka @uiiek B
Ka3uHO, MOMOIHEHNE 3/1IEKTPOHHLIX KOLIEbKOB, MOKYMKa AOPOXHbLIX YEKOB U UHbIE ONepaLum, He SIBASIILMECS orepaumusiMm o oniate ToBapos (paboT, ycnyr).
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